
 

 

Declining your offer online with 
Charles Sturt University  

 
 

ACCESS THE CSU DECLINE PAGE 
 

Once you have activated your login you need to access the CSU Acceptance Page to decline your offer. 
 
 

 
 

 
It is at this page that you use the new Username and Password (obtained when activating your login) to access the 
portal to decline your Offer of Admission 
 

STEP 1 
 

Once you have logged in, you need to click on the grey tab labelled Offer Decisions: 
 

 
 
 
 
 

https://banssb.csu.edu.au/ssb/twbkwbis.P_WWWLogin


 

STEP 2 
 

Click on the link My Offers: 
 

 
 

STEP 3 
 
Select the offer you are accepting and click submit (course below is just an example): 
 

 
  



 

STEP 4 
 
Decline your offer 
 

 
 

If you have difficulty accessing the above pages please contact the Admissions 
Office by email on admissions@csu.edu.au or by phone on (02) 6933 4334 so 

that we can hopefully guide you through the process. 

mailto:admissions@csu.edu.au

