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INTRODUCTION

The Division of Facilities Management has been 
very privileged to be able to coordinate and deliver 
the establishment of the Port Macquarie Campus 
for CSU. 

This once in a lifetime project has brought together 
the best of the skills and drive of CSU staff, students 
and our partners in the process. The strong vision 
from the outset, coupled with the enthusiasm and 
true collaborative and creative spirit of all involved 
has come together to create something special 
which we trust will serve the needs of the Mid North 
Coast community for the next 50 years and beyond. 
We look forward to sharing these facilities with you 
and developing future stages of the campus in this 
wonderful environment.

This document has been prepared to capture the 
high level aspects of development of the campus 
from its inception to occupation (Stage 1) and we 
trust you will enjoy it.

Stephen Butt
Executive Director
Division of Facilities Management

A note from the Executive Director 
Division of Facilities Management

The strong vision from 
the outset, coupled with 
the enthusiasm and true 
collaborative and creative 
spirit of all involved has 
come together to create 
something special which 
we trust will serve the 
needs of the Mid North 
Coast community for the 
next 50 years and beyond. 
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Taking a moment to reflect on what has been achieved 
to date I would like to reference what I really value 
about being here; 

The culture of the campus and the way the community 
has embraced, supported and welcomed CSU. 
In-line with our one university approach, the way 
CSU PMQ is a one campus team. Staff and students 
consistently demonstrate yindyamarra winhanganha, 
helping each other and the community in activities and 
fund raising. This ethos has contributed to the great 
relationships between CSU Port Macquarie (PMQ), 
local council, members, businesses and professions. 

I would also like to thank Peter Besseling, Mayor 
of Port Macquarie for his ongoing support and also 
for his contribution being the inaugural occasional           
speaker at graduation.

We had the challenge of being split across four sites 
for almost six months, getting into the building was a 
relief, and a highlight. Other highlights have been the 
first Graduation, Indigenous Smoke Ceremony and                         
the delight on people’s faces when they visit the 
campus for the first time. The design of the campus                                                                               
has allowed the CSU community feel to grow.   
 

Heather Cavanagh
Pro-Vice Chancellor (International Education & Partnerships) 
Head of Campus
CSU, Port Macquarie

A word from the Head of Campus
CSU Port Macquarie

Staff and students 
consistently demonstrate 
yindyamarra winhanganha, 
helping each other and 
the community in activities 
and fund raising.  
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CHARLES STURT UNIVERSITY

Ethos

The Wiradjuri phase yindyamarra 
winhanganha means;

the wisdom of respectfully knowing how to 
live well in a world worth living in. 

This phrase represents who we are at 
CSU - our ethos. It comes from traditional 
Indigenous Australian knowledge but it 
also speaks to the mission of a university 
- to develop and spread wisdom to make   
the world a better place. 

Our university narrative expands 
on this by confirming 

We are a university of the 
land and people of our 
regions and we aim to 

develop holistic, 
far-sighted people who 
help their communities 

grow and flourish
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LEARNING COMMONS INTERIOR

AMPITHEATRE
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OUR VALUES
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Insightful

Impactful

Inspiring

Inclusive

OUR VALUES

CSU's Port Macquarie  
campus will draw on the 
strengths of the region and its 
people to create a sustainable 
learning community dedicated 
to the growth and prosperity 
of the region and its people.

OUR VALUES

Charles Sturt University has a proud history 
and we are very fortunate to have an 
outstanding group of diverse, passionate       
and engaged people working with us. 

Each person's experience of CSU will be 
the sum of the ways in which we all behave 
– as co-workers, as professionals and as 
the "faces" of our university. As a values 
driven organisation, we all therefore have an 
important role to play in bringing our values 
to life and making them part of our daily lives. 
Underpinning our ethos, our four values are:

Insightful, Inclusive,Impactful and Inspiring.

These values aim to guide our behaviour and 
way of working to help us achieve our ethos 
of respectfully knowing how to live well in a 
world worth living in. 



CHARLES STURT UNIVERSITY  PORT MACQUARIE CAMPUS      13      

CSU IN PORT 
MACQUARIE

THE BRIEF 

DEVELOPING THE VISION 
AND BRIEF 

In April 2011 Port Macquarie Hastings Council 
(PMHC) prepared a feasibility study into ‘Increasing 
Higher level VET and Bachelor Qualifications in 
the NSW Mid North Coast’ with Funding provided 
by the Australian Government under the National 
Programs of the VET National Support Program.  

In February 2012 CSU Port Macquarie 
(CSU PMQ) established a course offering within 
Port Macquarie. With the support of $14.34m 
of funding from the Australian Governments 
Structural Adjustment Fund (SAF).

In May 2012, CSU completed its Business Case 
to establish a dedicated Campus in Port 
Macquarie.   In August 2012, CSU acquired the 
land for our dedicated campus.  In October 2012 
the Birpai Local Aboriginal Land Council extended 
their support for the establishment of a campus on
the land. 

In 2013 a further $5.93M became available to CSU  
through a partnership with PMHC to establish the 
Food Soil Water Research Centre on the campus.   
In April 2013 CSU DFM began planning for the new 
campus in Port Macquarie. In April 2016 CSU PMQ 
relocated to the Campus.    

In February 2012 CSU 
Port Macquarie established 
a course offering within 
Port Macquarie. With the 
support of $14.34m of 
funding from the Australian 
Governments Structural 
Adjustment Fund (SAF). 

In 2013 a vision was developed for the 
campus though a series of interviews with the 
Senior Executive Committee (SEC). 
The interviews gathered information in regard to 
CSU culture, structure and model of education; 
the opportunities, issues and risks associated 
with the new Port Macquarie campus. 
The information collected from the interviews 
was summarised into a discussion paper.

The paper provided background for a workshop 
held in March 2013. During the workshop the 
SEC reached agreement on the way forward 
for CSU Port Macquarie. The vision document 
captured this understanding and agreement.
 
The draft brief and vision document was 
presented to workshop attendees and CSU’s 
senior staff for feedback. Feedback from a 
number of CSU staff was incorporated into 
the vision.
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THE BRIEF

CSU's Port Macquarie  
campus will draw on the 
strengths of the region 
and its people to create 
a sustainable learning 
community dedicated 

to the growth and prosperity 
of the region and its people.

CSU will develop a full-service campus with a 
comprehensive course profile at Port Macquarie for 
up to 5000 students by 2030. This campus will:

•  Provide a genuine, sustainable and growing 
range of opportunities for students on the 
Mid-North Coast;

•  Reduce the migration of regional students 
away from the Mid  North Coast;

•  Increase participation in higher education in 
professional fields that are needed on the 
Mid-North Coast;

•  Increase the number of skilled professionals 
working on the Mid  North Coast;

•  Increase economic activity and employment 
on the Mid-North Coast, and

•  Make Port Macquarie a major centre for 
higher education and research in Australia.

Vision



The campus should be welcoming 
and memorable, open and non  
intimidating. It should be supporting 
of and encouraging of school 
leavers, often from small regional 
towns, Indigenous students, mature 
age students and international 
students. It should have a ‘point of 
difference’, consider its unique site 
and be a flagship for international 
students.

THE FOLLOWING 
ASPIRATIONS 
WERE DEVELOPED 
IN RESPONSE TO 
MEETINGS WITH, 
ABORIGINAL 
ELDERS OF THE 
AREA, STAFF AND 
STUDENTS OF CSU. 

The new campus needs to consider 
the provision of spaces and facilities 
that encourage and support  
students to stay on campus. 
A 24 hour learning commons, 
a good quality small cafe and 
fitness facilities (fitness stations, 
showers etc) are central to this. 

Staff and students at the current 
Port Macquarie campus all spoke 
about  the sense of camaraderie 
between students and academic 
staff, and between academic staff 
from different Schools. 
The new campus should support  
and enhance the ability for 
these casual and serendipitous 
interactions.

The campus  should act as a host 
- and provide facilities in the first 
stage that invite and encourage the 
community to the campus (outdoor  
film, outdoor performance spaces, 
classrooms as function spaces in the 
evenings). However, the campus should 
not be totally self sufficient - the use 
of community facilities such as the 
Glasshouse and St Columba School, 
are important to maintain presence in 
the Town Centre and with community 
and local groups.

STUDENT 
FOCUSSED

COMMUNITY 
EMBRACING

CAMPUS 
ASPIRATIONS

WELCOMING 
AND 

MEMORABLE

COLLABORATIVE 
AND COLLEGIATE



16       DIVISION OF FACILITIES MANAGEMENT

1.

3.

5.

8.

2.

4.

7.

6.

14

15 MINS WALK

10 MINS DRIVE

PA
CI

FIC
 H

IG
HW

AY

JOHN OXLEY DRIVEOXLEY HIGHWAY

OXLEY HIGHWAY

OCEAN DRIVE

HASTINGS RIVER DRIVE

1km RADIUS

2km

3km

4km

5km

CONTEXT PLAN

SEE ENLARGEMENT

ENLARGEMENT - PRECINCT PLAN
THE GLASSHOUSE

PORT MACQUARIE CBD

TEMPORARY CSU LOCATION

GREEN CORRIDOR

POSSIBLE FUTURE CYCLEWAY ROUTE. STATUS TBA

SUMMER BREEZE - AFTERNOON

SUMMER BREEZE - MORNING

WINTER BREEZE - AFTERNOON

WINTER BREEZE - MORNING

TOPOGRAPHICAL BARRIER

ST COLUMBA ANGLICAN SCHOOL

THRUMSTER 

PORT MACQUARIE BASE HOSPITAL

UNSW RURAL MEDICAL SCHOOL

EXISTING SHARED OFF-ROAD CYCLEWAY. SHOWN INDICATIVELY

WASTE MANAGEMENT FACILITY

WASTE MANAGEMENT EMBANKMENT

BUS STOP (APPROXIMATE LOCATION)

PARTIALLY COMPLETE RESIDENTIAL SUBDIVISION 

UNMANAGED VEGETATION AREA TO BE CLEARED

LAKE INNES VILLAGE

APPROVED ADDITIONAL PARKING FOR LAKE INNES VILLAGE

POTENTIAL TAVERN LOCATION

FOOTPATH

TO PACIFIC HIGHWAY

TO PACIFIC HIGHWAY

TO LAKE CATHY AND LAURIETON

1

2

3

4

15

5

6

14

13

7 8

9

10

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

15

19

19

20

11

16

17

2221

23

18

24

12 THE LOCATION

The location was selected from a limited 
number of suitable parcels of land available in 
and around Port Macquarie.  

The site is central within the urban expansion 
areas of Port Macquarie. It has close 
proximity to the hospital and the Shared 
Health, Research and Education Campus.  

The adjacent Village Shopping Centre 
provides food and services. The possibility 
for an active transport (pedestrian and cycle) 
link to the town centre and coast, 
in partnership with PMHC and others 
through the Googik Track.   

The Glasshouse

Port Macquarie CBD

Temporary CSU Location 

Green Corridor

Possible Future Cycleway Route Status

Summer Breeze - Afternoon

Summer Breeze - Morning

Winter Breeze - Afternoon
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Winter Breeze - Morning

Topographical Barrier

St Columba Anglican School

Thrumster

Port Macquarie Base Hospital

UNSW Rural Medical School

The Glasshouse

Port Macquarie CBD

Temporary CSU Location 

Green Corridor

Possible Future Cycleway Route Status

Summer Breeze - Afternoon

Summer Breeze - Morning

Winter Breeze - Afternoon Waste Management Facility

Shown Indicatively
Existing Shared off-rad cycleway

Lake Innes Village

Potential Tavern Location

Footpath

Approved Additional Parking for 
Lake Innes Village

Waste Manangement Embankment

Bus Stop (Approximate Location)

Partially Complete Residential Subdivision

Unmanaged Vegetation Area to be Cleared
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THE 
MASTERPLAN
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CONSULTATION GROUP 
THE MASTERPLAN WAS DIRECTED AND REVIEWED BY; 

Dean of Students Past - Director
Student Service Office

Director, Academic Support
Past - Indigenous Student 
Support Officer

Director, Student 
Residences and Business

Executive Director, DFM

Former Deputy Vice-Chancellor
Academic

Executive Dean 
Faculty of Science 

Director, Applications and 
Integration, DIT 

Director, Strategy Development,  
Strategic Planning & Information

Past-DVC Research

Special Projects Manager, DFM

Professor Juila Coyle Simon Thomson

Liz Smith
Helene Jones

David Griffin

Professor Sue Thomas

Maree Neary

Stephen Butt

Professor Tim Wess

Philip Roy

David Bedwell

KEY ELEMENTS OF THE MASTERPLAN 

Emeritus Professor 
Ross Chambers

Courtyard/outdoor areas formed along a 
connecting spine pedestrian way.  

A series of outdoor rooms that support the 
university community. 

A building type of courtyards and 
connecting verandas that is a recognition 
of the climate, supports cross ventilation 
and daylight access.

A building type that enables flexibility and 
variety in teaching, academic, research and 
social space.
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MASTERPLAN
PORT MACQUARIE CAMPUS
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BRIEFING 
STAGE ONE
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The delivering of the new campus had 
some unusual challenges. The design brief 
development needed to be wide and inclusive 
across CSU. The vision had to be directed and 
innovative to where we, the organisation wanted 
to go. A number of working parties were set up 
to inform the design development within the 
building and these were; 

Learning Commons

FoS specialist spaces and 
Food Soil Water Research Centre

Teaching and Learning 
(Innovation & Development) 

Office Accommodation 

Teaching and Learning 
(user Group) 

Indigenous Student Centre

Projections of students, staff and space 
requirements abounded. In the end, a process 
using TEFMA (Tertiary Education Facilities 
Management Association) space planning 
guidelines, benchmarked against data from 
UK’s polytechnics and virtual timetabling was 
combined. CSU academic staff were called 
upon to project student numbers and courses.  
CSU Student Administration prepared a ‘what if’ 
space modelling timetable to test our provision 
of space.  

Teaching and learning spaces were designed 
to be multifunctional, performing as teaching 
space, learning commons and studio spaces.  
They were also designed to separate and vary 
their capacity to maximise their use. Innovation 
was built in by the Teaching and Learning 
working group and supported by Division of 
Facilities Management (DFM) and the Division 
of Information Technology (DIT).  

In addition a working party was established in 
relation to the masterplan for the overall site. 

WHAT TO BUILD

STAGE ONE

BRIEFING



PROJECT INVOLVEMENT - KEY PEOPLE

Learning Commons

Teaching and Learning
(User Groups)

Teaching and Learning
(Innovation and 
Development)

Executive Director, Library Services

Executive Director, Library Services

Director, Academic Support

Director, Infrastructure and 
Client Services, DIT

Director, Infrastructure and 
Client Services, DIT

Manager, Student Central

Special Projects Manager

Professor, Division of Student 
Learning

PVC Learning and Teaching Director, Strategic Learning & 
Teaching Division

Director, Strategic Learning 
& Teaching Division

Campus Development Manager, 
Office of the VC

HoS Psychology Lecturer, School of Humanities 
and Social Sciences

Lecturer, Centre for Law and JusticeCourse Director, Justice Studies

Lecturer, BusinessHoS Communication and 
Creative Industries

Lecturer, Communication and 
Creative IndustriesMedia Centre Technical Officer

HoS, Nursing, Midwifery & 
Indigenous Health

Business Development Officer, 
Faculty of Education

Technical Officer Video Systems, DIT

Special Projects Manager

FoS Associate Dean 
Learning & Teaching Professor, ulmagine

FoA Associate Dean 
Learning & Teaching

Associate Professor, School of 
Accounting and Finance

Executive Director DFM

Special Projects Manager

Karen Johnson (Group Leader) 

Liz Smith

Brian Roberson

Brian Roberson Marian 

Sandra Wills (Group Leader) Philip Uys

Philip Uys Amanda Quinn (Group Leader)

Michael Kiernan Garth Norris

John Gaffey

Patricia Clark

Emma Colvin

Chika Anyanwu

Brett Van Heekeren
Michelle O’Connor

Karen Francis

Margaret Hamilton

Travis Terry 

Maree Neary

Janelle Wheat

Barney Dalgarno

Joy Wallace Jenny Kent

Stephen Butt

Katrina Allitt

Maree Neary

Karen Johnson Maree Neary
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FoS Specialist 
Spaces/FSWRC

Staff Accomodation

Indigenous
Student Centre

PROJECT INVOLVEMENT - KEY PEOPLE

We would also like to thank Uncle Bill for the site walk with the 
designers, and all the CSU students who attended our workshops.

Professor, Medical Imaging, School of 
Dentistry and Health Sciences, FoS

Lecturer, Medical Imaging, School of 
Dentistry and Health Sciences, FoS

Senior Lecture, Paramedics, FoS
Laboratory Manager, Port 
Macquarie Hastings Council

Laboratory Manager, FoS Technical Officer Video Systems, DIT

Senior Technical Officer, FoS Special Projects Manager

Executive Director, DFM Campus Development Manager, 
Officer of the VC

Special Projects Manager

Special Projects Manager

Dean of Students

Student Liason Officer (Indigenous)

Past - Indigenous Student 
Support Officer

Past- Director, Centre for 
Indigenous Studies

Manager, Indigneous 
Student Services

Special Projects Manager, DFM

Enterprise Solutions Coordinator, DITAssociate Project Manager, DIT

Rob Davidson Johnathan Hewis

Joe Acker Maree Smith

Charlie Svenson Travis Terry

Leanne Hawkins Maree Neary (Group Leader)

Maree Neary Adrian Wallace

Mark Aitcheson

Stephen Butt

Juila Coyle Angelina Moore-Tabuteau

Nina Cass

Helen Jones

Wendy Nolan

Ray Eldridge

Maree Neary

Adrian WallaceBrendon Shiels

Amanda Quinn (Group Leader)

HoS, Community Health, FoS 

Megan Smith

Enterprise Solutions Coordinator, DIT

Director
Inclusion and Indigenous 
Strategic Practice Leader
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DELIVERING
STAGE ONE

Enterprise Solutions Coordinator, DIT
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MAREE NEARY
Special Projects Manager

Early on I recognised this was not really going to 
be the standard project. In October 2011, I was 
cryptically asked to fly to Port Macquarie.  
On arrival I was shown what could be described 
as a shed and given the brief to have it open for 
orientation week, 2012.   

After a short discussion, we went on to view the 
Grant Street premises. Which with the help of 
Port Macquarie Architect, Malcolm McNeil and 
Bannister Building we got the site ready to take 
students for February 2012. Given the success of 
our student intake we expanded into our second 
Clarence Street Premises in 2013. Then ironically 
we remodelled the Shed, Munster Street which 
opened in 2014.  

Running parallel with this was the work on 
selecting and then acquiring the land for our 
new campus at Major Innes Road, work 
supported by Port Macquarie firm, King and 
Campbell.  Following on from the successful 
acquisition of the Major Innes Road site were 
engaged with APP, BVN architects and Watpac 
to design and build CSU’s new campus.   

DIVISION OF FACILITIES MANAGEMENT

AERIAL VIEW OF CAMPUS

Given the success 
of our student intake 
we expanded into 
our second Clarence 
Street Premises in 
2013. Then ironically 
we remodelled the 
Shed, Munster Street 
which opened in 2014.  
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The Stage 1 development acknowledges and 
builds upon the unique qualities of the site to 
produce a regional campus in an Australian 
landscape. It focuses on developing the first of a 
series of academic courtyards that will be linked 
by an internal meandering spine that will connect 
the various stages of development across the site, 
driving integration and enhanced experience.

This academic courtyard provides a vital 
landscaped area and a sequence of outdoor 
rooms that will support the university community.  
The indigenous courtyard provides for a fire pit, 
amphitheatre and spaces for various outdoor 
events. The courtyards promotes visibility of 
academic functions and concentrates campus life.  

The development of a wide veranda that 
connects all the building elements and rooms 
via covered external circulation. The veranda 
provides continuous connection for staff and 
students to the landscape.

The verandas are both horizontal and vertical 
circulation routes between the levels – forming 
dynamic vertical and horizontal streets that 
encourage visibility and connection and 
physically connect the floors. Seating and 
working areas are located along the verandas 
via decks and platforms, and open outdoor 
rooms extend into the enclosed spaces, blurring 
the boundaries between indoor and outdoor - 
enabling a wide variety of learning 
and collaboration spaces.

KEY PLACE MAKING AND 
ARCHITECTURAL FEATURES 
Stage One

VERANDAS

INDIGENOUS STUDENT CENTRE
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SOLAR PV ENERGY SYSTEMS

AMPITHEATRE AND LEARNING CIRCLE

LEARNING COMMONS

A clear connection through the site and the 
buildings to the Lake Innes Shopping Village, 
supporting amenity for students and staff, 
and an opportunity to engage with the public 
maintenance.

Identification of a ‘heart’ for the first stage of the 
campus, with the prominent location of the learning 
commons which will be the main focus for the 
social and recreational heart of the campus. 

A clarity in the spatial presentation and 
organisation of the campus through the clear 
central vehicular entrance and ‘front door’ off 
Ellis Parade.

The commons is 
located over 2 levels, 
one facing north and 
connecting out to 
the central courtyard, 
the other facing 
south to the main 
campus entrance 
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DIVISION OF FACILITIES MANAGEMENT

The building and 
courtyard is designed 
to generate its own 
microclimate and 
shelter from westerly 
winter wind.  This 
moderates extremes 
of temperature. 

We have provided bicycle 
storage for staff, students 
and visitors, adjacent to 
end of trip facilities.    

We implemented 
a comprehensive, 
commissioning and 
building tuning plan.  

For both the handover of 
the building and the first 
12 months of operation. 

We have fully integrated 
building management system 
and the ability to both 
remotely monitor and get real 
time data on; 
Temperature and operation of 
the HVAC and mixed mode 
system, Fire and life safety 
systems, Lighting, Water 
Usage Security Systems and 
Building Access 

We have implemented 
a comprehensive Waste 
Management Plan. 

We have located 
recycling bins and the 
associated strategy 
throughout the building. 

The design of the campus 
integrates with Councils 
active transport (bike and 
pedestrian) network plans. 

We have built a new 
bus stop and road 
infrastructure along Major 
Innes Road. 

We continue to work 
with local public 
transport providers to 
improve connections 
between our campus, 
the city and the region. 

The pavements in 
the majority and 
especially those close 
to entry ways and 
glazing in the building 
are shaded.  This 
minimises the heat 
island effect around 
the building.  

The façade and floor 
plan encourages 
natural light to 
penetrate throughout 
the facility.  This 
maximise the area 
of workspace with 
access to natural 
daylight and views to 
the outdoors. 

The design has a large 
portion of outdoor 
spaces with shade, 
power and wifi.  This 
allows not just for 
outdoor sitting but 
working and learning.  

Provision of outdoor 
event spaces. 

User Comfort and Wellbeing 

Transport 

Operations 

KEY PRINCIPLES IN THE FRAMEWORK
Environmental Sustainability

CSU engaged and developed a Campus 
Masterplan Sustainability Framework. 
Targets and initiatives were detailed for the 
overall approach to the 12ha site and specific 
initiatives identified for Stage 1.

The process was successful. It focused and 
delivered a number of initiatives and targets. 
For a small number of targets, the selected 
path of delivery proved problematic and/
or impossible. These learnings will be taken 
forward into our future projects.  
  



CHARLES STURT UNIVERSITY  PORT MACQUARIE CAMPUS      33      

We modelled the 
design prior to 
building. To have 
a building that 
optimises the 
performance of 
building envelope 
and systems.

We utilise water 
efficient fixtures 
throughout the 
building. 

We have sensor 
controls to 
enable rooms 
to shut down 
AV, lights, blinds 
and mechanical 
systems when 
unoccupied. 

We have 
implemented 
natural ventilation & 
mixed mode HVAC 
strategies for the 
learning commons, 
classrooms, 
Indigenous Student 
Centre and offices.  

We have rainwater 
tanks sized to the 
roof catchment area 
and we re-use this 
rainwater.  This water 
also operates through 
the water features.  

We have a 
substantial roof-
mounted solar 
renewable energy 
system with a 
rated output of 
156kW PV roof 
system consisting 
of 600 individual 
panels. 

We have wider 
temperature 
set-points for 
free-cooling when 
outside temperature 
and humidity 
conditions permit. 

We have water sub 
metering to monitor 
and improve water 
consumption and to 
detect any leaks and 
abnormalities during 
building operation. 

We have highly 
efficient and 
robust light 
fittings and fully 
automated control 
to utilise daylight.  

We have high floor 
to ceiling heights 
to maximize 
natural ventilation.

We have supplied 
potable water refill 
points to both 
minimise waste and 
transport associated 
with bottled drinking 
water.

We have 
comprehensive 
energy sub-metering 
on campus for 
effective monitoring 
and early detection 
of faulty 
performance. 

We have a façade 
design that focuses 
on bulk air flow 
analysis, peak solar 
load performance 
and daylight 
performance to 
address energy 
performance of 
HVAC and lighting 
systems. 

We have used a 
significant amount 
of sustainably 
sourced timbers, 
a carbon lowering 
building material. 

Energy and Carbon

Water

The building was designed 
with a minimalist approach 
to materials and fitout.  
For example the use of 
polished concrete and 
feature paving rather than 
other floor coverings, 
and reduced use of 
plasterboard though 
exposed concrete ceilings 
and building services. 

We have positioned 
the facility to reduce 
the impact of the 
development on the 
surrounding vegetation.

We have put aside 3.2ha 
of land for natural bush 
regeneration inclusive of 
Koala tree planting.  This 
is designed to be potential 
koala habitat, and forms 
part of the continuous 
stretch of vegetation 
which extends from the 
campus to the CBD. 

We have post-occupancy 
surveys to track the 
performance of the 
building, allowing us to 
both fine tune this building 
and design the next facility 
based on lessons learnt 
from the last. 

We allow community use 
for some of the campus 
facilities.   

Robust materials with long 
life spans were selected. 

Materials and products 
were selected using 
standard, industry accepted 
sustainable certifications and 
protocols. 

Paints, adhesives and 
sealants, carpet and floor 
coverings were low VOC.

Sustainable Materials 

Social and Community 
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BRIAN ROBERSON

Vision 

KEY TECHNOLOGICAL INNOVATIONS 
BY DIVISION OF INFORMATION TECHNOLOGY

Director, Infrastructure and Client Services

WORKSTATIONS

The new CSU Campus at Port Macquarie 
was always going to challenge DIT to meet 
the architectural brief and high level design 
principles that underpinned the Vision for 
the new building. With high level principles 
espousing “innovation” and “wireless by 
design”, DIT needed to think outside the 
square to deliver essential services that 
supported teaching, learning and research, 
but were also manageable and sustainable 
for the future.

CSU Port Macquarie campus 
will draw on the strengths of 
the region and its people to 
create a sustainable learning 
community dedicated to the 
growth and prosperity of the 
region and its people

Several workshops considered a variety of 
technical options for student collaboration, and 
general connectedness. Flexibility in furniture 
and technology was forefront in our thinking 
to accommodate different academic learning 
styles as well as subject delivery methodologies. 
Delivering a state of the art, engaging and 
functional campus was central to most 
discussions. 

The end result speaks volumes for the 
professionalism displayed by architects, prime 
and sub-contractors, staff and students, as well 
as the Division of IT and technology partners. 
With a total project cost of circa $47m with a 
total ICT cost of some $4m, the enormity of 
the challenge could not be understated. The 
dedication by DIT staff prior to and during the 
implementation phase was excellent, as was the 
engagement and quality of work performed by 
our AV partner, ProAV.
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WORKSTATIONS

The following themes were front of mind 
during design phases. 

DIT Innovation Strategy

STAFF COLLABORATION AREA

DIT will endeavour to introduce 
a number of innovative ideas 
into Port Macquarie wherever 
possible. The site will also act as 
an incubator or a proof of concept 
for some of the less critical type 
IT services. We do not believe 
that radical innovation will be of 
significant benefit to CSU in the 
core Teaching and Learning areas, 
however, innovative, fit for purpose 
solutions that are contemporary, 
engaging and collaborative, built 
with the students and academics 
at the core of the service, will 
provision a technology rich 
campus for the future.

To realise this vision, the following guiding 
principles will be embedded into the 
development of the campus.

We are tuned to the land and its people

We are committed to real world learning

We will be Port Macquarie’s learning hub

We are a sustainable community

We are part of the whole

Connected

Sustainable 

Innovative

Integrated 

Enhanced experience
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INNOVATIVE TECHNOLOGIES IMPLEMENTED

TIMETABLING DISPLAYS

FLEXIBLE

Students to connect to other 
students, on campus and across 
campuses. Interactive video 
teaching classrooms connect 
students to other campuses.

Microsoft Surface tablet computers 
located at the entrance of collaboration 
spaces, displaying dynamic timetable 
information. Displays for booking shared 
spaces between staff and students. 
Integrated solution with Syllabus plus 
reflecting current room usage data, 24/7.

State or the art Cisco 802.11ac Wave 
2 wireless access points deliver the 
fastest wifi network on any CSU 
campus and quite possibly in regional 
NSW. Ubiquitous wireless access 
anywhere, anytime from any location 
on campus; being the first University 
and perhaps the first in state to deploy 
this new technology, CSU students and 
staff have had first-hand experience 
with this cutting edge technology.

WIRELESS NETWORK

Lecterns, tables and chairs on castors 
enabling flexible room layouts. Students 
and Academics can easily reconfigure 
a space to suit their learning styles, 
knowing they can use the in room 
technology in a variety of different ways. 
Utilising software based solutions and 
wireless internet services, flexibility is 
significantly enhanced.
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CONNECTED

MIDs

VIBRANT AND LIFE LIKE

SOFTWARE LAYERED COLLABORATION

(Mobile Interactive Displays) - Trolley 
mounted collaboration display units. 
High performing, computer based 
workstations for small workgroup 
collaboration. Flexible design for 
mobility and height adjustable.

Enabling collaboration on campus 
or cross campus using virtual 
meeting room technology.

Contemporary furnishings and 
life-like images projected onto 
painted surfaces, providing a 
more immersive experience. 
Less restrictions to image 
sizing and use of high quality 
laser projectors provides 
students clarity of pictures 
with outstanding detail. 

Students can easily connect with other 
students on campus, across campuses 
and around the globe. Pervasive high 
speed wireless access and mobile 
telephony coverage provide excellent 
communications platforms, no matter 
the device. Coupled with state of the art 
interactive video teaching classrooms 
and video conference facilities, staff 
and students are never far away from 
colleagues and friends, no matter where 
they are.

Software Screen Sharing & Collaboration Solution 
– Expanded use of Adobe Connect in room 
to enable small work group collaboration and 
information sharing. Adobe connect enables;
• Wireless Presentations from students 
BYO device
• Stream Presentations to MID’s or other 
students BYO devices.
• Captures Lesson, Lectures, Presentations.
• Allow students to collaborate in real time 
and contribute to Lecturers presentation.
• Annotate - use BYO device as a 
handheld whiteboard.

Make any device a presenter device and 
view anyone’s screen. Presenters can push 
documents, images, presentations and videos to 
any connected device which can annotate, add 
notes, highlight, save and store for future review.
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SUMMARY

THE CLINICAL SIMULATIONS LAB

ALIVE 

Labelled the innovative campus during visioning and design, 
DIT has delivered solutions that are technology rich, fit for 
purpose, and innovative. Solutions such as high speed 
wireless internet; mobile and wall mounted interactive 
collaborative displays; All-in-one windows 10 computer lab 
devices; integrated MS Surface timetable displays; large 
Samsung HQ digital displays; cutting edge paramedic 
simulations laboratory, High Definition administrative video 
conferencing facilities, 5 interactive video teaching spaces, 
flexible teaching and learning spaces enabling lecturer 
mobility and rooms that can be used individually or joined for 
larger cohorts.

All of these technologies will assist our students to succeed 
at CSU, helping them navigate through their courses more 
seamlessly and providing them the best experience they 
could possibly hope for. I, and my divisional colleagues 
and partners are very proud to have been part of the team 
delivering on this vision. 

State of the art audio visual capture, recording and 
streaming technologies have been implemented 
in the new Paramedic simulation laboratory. 
Clinical simulation spaces rich in technology, 
enable students and staff to focus on learning 
activities in the room, whilst mixing and matching 
different camera angles to stream content to other 
paramedic students or professionals anywhere 
around the world.

Using the latest Sony Any Cast AV capture / mixing 
solution, and with HQ content delivered through 
CSU centralised Wowsa streaming service, 
simulation activities can be viewed through a 
web page, selecting 1 of 6 available live streams. 
Developed from scratch within DIT and ProAV, we 
believe this to be a first of its kind in Australia.

The campus is alive. Alive with 
students , alive with staff and alive 
through technology. A strong 
focus on accommodating and 
promoting the use of BYO devices 
anywhere around the campus has 
seen the implementation of USB 
outlets in general power outlets. By 
implementing USB integrated GPO’s, 
students can recharge at any number 
of locations via USB cables, staying 
alive for days on end.
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DIVISION OF LIBRARY SERVICES

The Learning Commons is the hub of any CSU 
campus, providing students with access to 
food, 24/7 study spaces, support staff and the 
Library. As many of our Learning Commons have 
developed out of library spaces, many students 
naturally refer to the Learning Commons as the 
Library and regard it as an essential ingredient of 
their University experience. 
 
Our opportunity to develop a new Learning 
Commons on a green fields site at Port Macquarie 
was both an exciting and daunting prospect. 
It was an exciting opportunity to work closely 
with BVN to develop a state of the art facility with 
flexible and modern student centred spaces, that 
took advantage of the natural landscape and the 
benefits of the Port Macquarie climate. However, 
the necessity of creating a single building to 
accommodate stage one teaching, learning, 
student and staff accommodation also required 
considerable creativity and flexibility. 
 
Although CSU Library now provides most of its 
collections online, there are still many text books 
that are only available in print, so a print Library 
collection was always going to be a requirement.

 There were numerous design iterations of the 
"Library" space. It was a given that Library staff 
would be co-located with other student support 
staff around the Student Central Desk. However, 
this was not a suitable location for the traditional 
enclosed Library print collection, nor was the 
traditional library stack in keeping with the open 
plan, airy feeling of the building we aspired to. 
 
Our compromise was to think outside the square 
and implement a 24/7 self service Library on 
the ground Level. We engaged the services of 
Bibliotheca to install an RFID self borrowing and 
returns solution that could be easily accessed 
by students and staff 24/7. In order to avoid 
setting up a separate reserve and interlibrary 
loans collection point upstairs, we have installed a 
Smart Locker solution, which can also be used for 
securely storing and retrieving lost property!
 
Our RFID print collection sits side by side with 
the collaborative booth seating, study desks and 
group discussion rooms that are the hall mark of 
any CSU 24/7 zone, and the solution has been 
so successful, we have since turned CSU Orange 
Library 24/7, with Dubbo Library scheduled to go 
24/7 in early 2017.

KAREN JOHNSON
Executive Director, Library Services

We engaged the services of 
Bibliotheca to install an RFID self 
borrowing and returns solution 
that could be easily accessed by 
students and staff 24/7.
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DIVISION OF LIBRARY SERVICES

Port Macquarie 
library RFID 
equipment

CSU Paramedic
Students

Port Macquarie library 
stairs from collection to
Student Central and
library Offices.
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LIZ SMITH
Director, Academic success & strategic practice leader 
Distance Education | Office for Students

Early Recruitment to CSU

THE JOURNEY SO FAR - RECOLLECTIONS

It was recognised early on in this project that 
raising the aspirations of local school students to 
understand University as a realistic option was 
going to be important to the growth of a Port 
Macquarie campus. For this reason, the Future 
Moves staff were among the first to be recruited 
for the new campus, along with an Academic 
Literacy, Learning and Numeracy (ALLaN) Adviser 
within the Academic Success team in the Office 
for Students. Recruitment started in earnest in 
November 2011.

Advertised positions received 100 plus 
applications making shortlisting anything but a 
short (or easy) job. Everyone in Port Macquarie 
(and beyond) it seemed, wanted to work for CSU. 
David Bedwell, Sarah Ansell and I headed up for 
3 days of interviews the week before Christmas, 
setting up of office in an apartment in the 
Observatory Hotel.

I would go down in the south tower lift to collect 
each candidate, and explain the role and process 
as we returned to the top floor. David would open 
the door with an expansive wave over the ocean 
views and welcome the applicants to the 
Charles Sturt University ‘campus’ usually 
following on with words to the effect of “we’re 
planning to expand soon”.

Our successful candidates, Sandra Wallace, 
Bronwyn Jolly and Nicole Mitchell were as excited 
by the CSU vision as we were and were there 
to start operations from day 1. The Academic 
Success Team has since grown to seven with a 
further two staff commencing in 2017.

I feel very fortunate to have been involved in 
‘Project Port’ from its inception and to have 
experienced our hotel room campus evolve to 
Grant, Clarence and Munster Streets and finally, 
the amazing facility that is the Charles Sturt 
University Port Macquarie campus. 

It was recognised early on in this 
project that raising the aspirations of 
local school students to understand 
University as a realistic option was 
going to be important to the growth 
of a Port Macquarie campus. 
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REFLECTION FROM GARTH NORRIS

Lecturer, Social Work and Human Services
Foundation Staff member of CSU Port Macquarie

GARTH NORRIS AND STAFF WITH HIS OWN RUSTY GREEN DESK

The modern, leafy surrounds of the completed 
Port Macquarie campus are a far cry from the hotel 
room that doubled as an office for foundation staff 
members Bronwyn Jolly, Garth Norris, Sandra 
Wallace and Deanne Tilden while they waited for 
the Grant St campus to open in 2012.

With a queen bed and ensuite but limited office 
furniture at the hotel, Garth arrived for his second 
day at work with his own desk - a rusty green 
camping table. That same table was resurrected 
for this recreation of those memorable early days, 
providing a vivid contrast between old and new.
 

Garth arrived for his second day at 
work with his own desk - a rusty 
green camping table. That same 
table was resurrected for this 
recreation of those memorable early 
days, providing a vivid contrast 
between old and new.
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Charles Sturt University and Division of Facilities Management would like to 
acknowledge the contributions of the following people and companies; 

Uncle Bill O’Brien
Port Macquarie Hastings Council 

King and Campbell                      

Watpac

McNeil Architects                     

APP        

BVN Architects                             

Wilde & Woollard                        
 

ARUP                                            

TEF Consulting                              

WSP                                              

GHD           

SLR consulting                             

Diadem                                           

Taylor Thomson Whitting             

Dale C Carr & Associates          

Harris Crime Prevention Services

Regional Geotechnical Solutions  

JBA Urban Planning                    

Hopkins Consultants

Johnson Pilton Walker Pty Ltd    
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CONTRACTORS

Abax Systems

AJ Edden

ARC

Architectural Protection 

Products

Austral Interiors

Australia Wide Roofing

Barn’s Reo Fix

Belmore Engineering

Bibliotheca

Bonny Hills Garden Centre

Boral

Botton & Gardiner

Carter & Osborne

Chubb Fire

CIA Precast 

Clearview

Coastal Hire

Coastal Pest Solutions

Coffs Coast Formwork

Commercial Painting Group 

Cunneen Signs

Dales Office Furniture

Darren Gray CAD Services

Ditchfield Contracting

DTAC

Faircloth & Reynolds

Farlow Concrete

G James

Goldspar

Hastings Blue Bins

Hi-Spec Constructions

Hogan Plumbing

Hopkins

Hoslab

Hufcor  

Hunter Stainless Steel  

Ikon Doors

Interspan

J&K Tiling 

John L Fisher

Kelso Communications 

Kelso Services 

Kone

KPD

KWA Blinds

Latham Australia

Living Water Designs
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Masonry Constructions
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RGH Consultancy
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Winning Appliances
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