Review of Residential Schools Policy and associated administration procedures

Introduction
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Assoc Professor Erica Smith
Deputy Presiding Officer, Academic Senate (Convenor)

Mr Paul Worsfold
Representative, Division of Student Services

Mr Andrew Callander
Representative, Department of Residences &Catering

Assoc Professor Geoff McKenzie
Representative, Faculty of Health Studies

Mr Chris Deeley
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Representative, Faculty of Education

Dr Andrea Bishop
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Dr Ben Wilson
Representative, Learning and Teaching Committee

Ms Trish Delaney
Representative, Division of Student Services

Ms Marilyn Combs
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Ms Sylvia Munro
Representative, Division of Student Administration

Ms Alice Ferguson
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which was set up to review the university policy on residential schools. The working party met several times in the period November 2004 to September 2005.  An initial revised policy was presented to Academic Senate on 1 June 2005 and further work was requested together with the finalisation of the administration section.

Some drivers for revision of the policy, as expressed in a number of communications among senior members of the university community, were

· concerns about scheduling of residential schools 
· concerns about availability of services for students

· the age of the existing policy and administrative matters section which contained reference to parts of the university and processes that no longer exist.

The process of revising the administration section was considerably assisted by the formation of a working party led by Mr Paul Worsfold that included relevant staff from sections responsible for operationalising the policy.
Main features of the new policy are as follows:
· both pedagogical and administrative considerations are addressed;
· policies are fairly minimalist to enable differences among Faculties and practices to continue where not at odds with the basic thrust of providing good student service;
· approvals and changes are integrated with normal course and subject approval processes; and
· one body will  co-ordinate student queries, ie Student Services
The final revised version of the policy was considered by the Academic Senate on 7 December 2005 and the Deputy Vice-Chancellor (Academic), Deputy Vice-Chancellor (Administration), Presiding Officer, Academic Senate, Associate Professor G McKenzie and Associate Professor E Smith were requested to complete some further revisions for final approval of the policy at the 19 April 2006 meeting.
Recommendations

Recommendation 1

That Academic Senate approve the revised Residential Schools Policy (to be published in Part P1 of the Academic Manual), as detailed in the attachment, effective from ……………..
Recommendation 2

That Academic Senate approve that course-based and subject-based residential schools can be scheduled during either inter or intra session periods (the current Residential Schools Policy prescribes that subject-based schools can only be held during the intra-session period and course-based schools during the inter-session period).
Recommendation 3
That Academic Senate receive and note the document “Administration of Residential Schools” (to be published as an attachment to the Residential Schools Policy at Part P1.1 of the Academic Manual) and refer it to the Deputy Vice-Chancellor (Administration) for his approval and for confirmation that the Division of Student Services is adequately resourced to administer this process.
In addition to requesting that Senate approve the revised policy, the following recommendations which fall outside the scope of the policy itself are also forwarded for approval:
Recommendation 4
That Academic Senate recommend to the Deputy Vice-Chancellor (Administration) and Deputy Vice-Chancellor (Academic) that they make a determination about when support services that are to be available to students at residential schools are to be made available to such students (ie from Day 1 of the school or the day before?)

Issue: Many students arrive at the University the day before their School starts and are disappointed to find that they are not able to access the library and other services.
Recommendation 5
That Academic Senate recommend to the Deputy Vice-Chancellor (Administration) and Deputy Vice-Chancellor (Academic) that students attending residential schools be given greater access to support services during residential schools.

Issue: Currently most support services operate only within business hours but consideration needs to be given to opening after 5pm and at weekends during residential school periods. This obviously has resourcing implications.

Recommendation 6
That Academic Senate recommend to the Deputy Vice-Chancellor (Administration) that the Division of Marketing include in the CSU Course search facility (Course Search at Charles Sturt University at http://www.csu.edu.au/courses/) information about residential schools so that prospective students can be advised of residential school requirements at the time of enrolling in subjects.

Issue: Prospective as well as current students need to know when selecting subjects if there is a residential requirement. This change will enable prospective students to access this information.
The working party would like to thank Ms Megan Bond for her able support.

A/Prof Erica Smith

14 February 2006
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