Charles Sturt
University

f

CSU Replay

Download & Install Personal Capture Software on CSU PC/ Laptop

Written by:

Education and Training Team
Customer Services Management
Division of Information Technology

October 2011
Version 1

Copyright © 2011 Charles Sturt University
No part of this document may be reproduced, altered or sold without prior written permission of the
Executive Director, Division of Information Technology, Charles Sturt University




CSU Replay: Download and install Personal Capture software on CSU PC/Laptop

Contents
CSU REPIAY OVEIVIEW ...ttt ettt s e e e e e e e e e aatan e e e e e e eeeeesnnnns 2
CSU Replay COMPONENTS........uuiiiiiieeeeeeieeeiiie e e e e e e e e e et s e e e e e e e eeeasaanaaaaeeeeeeeesnnnns 2
o CSU RepIay WEDSITE .....uvuiiii it e e e e e e e eeeannans 2
e CSU Replay Central (EChOSYStem SEerIVer):.......ccoiiiiiiiiiiiieeeeiiie e e 2
e CSU Replay Capture APPlIANCE .........uuiiiieeieeiieeiie e 2
e CSU Replay Podium Capture SOftware ..............uueiiiiieeeeeeeeiiiiie e eeeeeeiaenns 3
o CSU Replay Personal Capture.........cccuuuiieeiiiiiiie e e e 3
e CSU Replay External Media INgeSt........cccooiiiiiiiiiiiie e 4
o CSU REPIAY INTEIACT .....vvvviiie et e e e e e e e e e e eeaannns 4
o CSUREPIAY ITUNES U....oiiiiii ittt e e e e e e e e e e e eeeannnns 4
CSU Replay Personal Capture Software Hardware and software requirements..... 5
CSU REPIAY SUPPOIT ...ttt e e e e e e e aeean e e e e e e eeeeesnnnns 5
Downloading and installing the Personal Capture software.............cccccoeeevviiieeennns 6
Part one: DOWNIOAAING ........couuuiiiiie e e e e e e e e e e e eeeannnns 6
Part two: Installing the Personal Capture Software ...............veeiiiieiiivieeiicieee e, 10
Return Proxy to normal...........ccoevvieiieeeeeeeeeeiiin Error! Bookmark not defined.

Page | 1



CSU Replay: Download and install Personal Capture software on CSU PC/Laptop

CSU Replay Overview

CSU Replay is an easy and effective way to create learning and teaching and non-
learning and teaching content for on-demand use, that may be integrated into the
CSU Online Learning Environment.

CSU Replay enables the capture of audio and video media recordings from select
teaching and production spaces and compliant CSU PC’s. It also enables capture of
audio and video from personal PC’s and laptops that have CSU Replay software
installed. It enables the uploading of external media (audio and video recordings)
that has been captured using a different device other than a component of CSU
Replay. It enables post production editing of captured recordings by the author and
further professional editing (if required). It provides storage of audio and video
media recordings in common formats within a managed repository accessible to staff
and students. Finally it will provide delivery of published video and audio recordings
as video vodcasts or audio podcasts to staff and students.

CSU Replay Components
e CSU Replay currently comprises of eight components with the integration of a
ninth component (CSU Replay IVT recording) currently underway. CSU
Replay Components include:

« CSU Replay Website: the one stop shop for finding out all information about
CSU Replay. Information including how to access, book, install, use, etc.
various CSU Replay components; the policies and guidelines that must be
adhered to when using CSU Replay; as well as detailed CSU Replay training
guides for each component and other associated functionality of CSU Replay.
http://www.csu.edu.au/division/dit/services/service-catalogue/for-
staff/teaching-technology-support/csu-replay.htm

e CSU Replay Central (EchoSystem Server): the central repository for
storing, editing and managing all CSU Replay published recordings. All CSU
Replay recordings captured using CSU Replay Capture Appliance and CSU
Replay Podium Capture are automatically published here. When a CSU
Replay Personal Capture (PCap) recording is published it is uploaded and
published here. All uploaded third party media recordings are also stored
here. CSU Replay user’s assigned the appropriate level of presenter
privileges (i.e. Academics, ED’s, Other CSU staff) to relevant subjects may
edit and manage recordings stored here. URL http://csu.edu.au/csureplay

e CSU Replay Capture Appliance : Based upon a scheduled booking, this
component automatically records lectures, presentations, teaching material,
etc. through pre-installed hardware located in select teaching spaces (22 CSU
lecture theatres currently have this capability). This component is integrated
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into a lectern and will record all the information that is displayed upon the
primary video projector in the room. This includes, the computer, document
camera or DVD player that is installed in the lectern or a laptop plugged into
the laptop port and all audio going to the speakers installed in the lecture
room. Following the capture of these recordings, you will receive an email
notification advising that the recording has been published and is

available. You can then edit the recording, associated metadata and make it
available via CSU Replay Central (EchoSystem Server) so that the content is
delivered via an RSS feed or a direct link inserted into a subject site in Interact
or available for streaming through the CSU website. The RSS feed could
ultimately be retrieved through podcasting software on either a student/staff
PC or a mobile device.

e CSU Replay Podium Capture Software — This component is similar to
automatic recording via the capture appliances as above, but instead of the
physical capture appliance installed within a lectern, the CSU Replay Podium
Capture software is installed on the teaching space PC. It also differs in
terms of recording capability, it will only record input into the computer; that is
audio received via computer’s microphone and images\presentations\video
displayed on the computer monitor. It is not able to record all items such as
the document camera, projector, etc. that are hooked up to the lectern unless
the output of these devices is fed directly into the computer. It is possible to
book a scheduled recording using CSU Replay Podium Capture software.
Alternatively, Ad Hoc recordings can be performed using this component. For
scheduled recordings, you must log into the teaching space PC within 5
minutes of the commencement time of your recording, your lecture will then
be automatically recorded. For ad hoc recordings, you use the software to
start an ad hoc capture, specifying the title, duration, subject and format of the
recording. Following the capture of these recordings, you will receive an email
notification advising that the recording has been published and is
available. You can then edit the recording, associated metadata and make it
available via CSU Replay Central (EchoSystem Server) so that the content is
delivered via an RSS feed or a direct link inserted into a subject site in Interact
or available for streaming through the CSU website. The RSS feed could
ultimately be retrieved through podcatching software on either a student/staff
PC or a mobile device.

e CSU Replay Personal Capture — Once this software is downloaded and
installed, it enables you to record teaching\learning\presentation material
using either a CSU or Personal PC/Laptop. Audio is recorded via PC
microphone and video may be recorded via PC webcam and material (e.g.
PowerPoint presentation, spread sheet) currently open on the computer. This
component may be also be used to view and edit recordings locally. Once
you are satisfied that the recording is ready to be published, you may publish
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the recording. Publishing a recording uploads and publishes the recording to
the CSU Replay Central (EchoSystem Server) within the selected CSU
Replay subject. Following the publication of these recordings, you will receive
an email notification advising that the recording has been published and is
available. Users with the appropriate level of presenter privileges for the
subject may then further edit the recording, associated metadata and make it
available so that the content is delivered via an RSS feed or a direct link
inserted into a subject site in Interact or available for streaming through the
CSU website. The RSS feed could ultimately be retrieved through
podcatching software on either a student/staff PC or a mobile device.

« CSU Replay External Media Ingest - This enables you to upload (ingest)
pre-recorded material to CSU Replay Central (Echosystem server).
Following the ingestions of these recordings, you will receive an email
notification advising that the recording has been ingested and is
available. Users with the appropriate level of presenter privileges for the
subject may then further edit the recording, associated metadata and make it
available so that the content is delivered via an RSS feed or a direct link
inserted into a subject site in Interact or available for streaming through the
CSU website. The RSS feed could ultimately be retrieved through
podcatching software on either a student/staff PC or a mobile device.

e« CSU Replay Interact — This component of CSU Replay provides the
capability for CSU Academics to publish a link to all of their recordings stored
on CSU Replay Central (EchoSystem Server) within their Interact subject
work site. This component also enables CSU Students and Staff that have
access to the relevant Interact subject work site to access, view, download
and stream recordings. This link also contains the RSS feed links for the
vodcast and podcast versions of the recordings and these RSS feeds could
ultimately be retrieved through podcatching software on either a student/staff
PC or a mobile device.

e CSU Replay ITunes U — This component of CSU Replay will enable CSU

Students and Staff to access, view, download and stream available CSU
subject\presentation recordings via iTunes U.
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CSU Replay Policies and Guidelines
It is the user’s responsibility to be familiar with and adhere to all CSU Replay policies
and guidelines http://www.csu.edu.au/division/dit/services/service-catalogue/for-

staff/teaching-technology-support/csu-replay.htm

CSU Replay Personal Capture Software Hardware and Software Requirements

oS Hardware for audio Hardware for Software
and screen capture | audio, screen,
and webcam
video capture
wind Single Core 2.0 GHz Dual Core 1.8 GHz Windows XP:
INAows processor processor Microsoft .NET Framework 2.0 Service Pack 2
2 GB RAM 2 GB RAM Windows Media Encoder 9 Series
10/100 network interface 10/100 network
20 GB free hard disk space interface Windows Vista /7:
Internal audio device or USB 20 GB free hard disk Microsoft .NET Framework 3.5 SP1, related
port for audio capture space components, and
Colour quality: Highest (32 bit) | Internal audio device any applicable hotfixes
or USB port Windows Media Encoder 9 Series and any

for audio capture
Colour quality:
Highest (32 bit)

applicable hotfixes

t,  MET and Windows Media Encoder are

imstalled by the EchoCapture Personal
imstaller.

CSU Replay Support

For staff, please contact the

Service Desk

For students, please contact

Student Central

Monday to Friday - 8am - 6pm

(GMT+10)
Local Call Australia wide: 1300 653

088

International: + 612 6338 4357
CSU Internal: 84357

(Monday to Thursday 8am to 6pm;
Friday 8am to 5pm)

1800 ASK CSU (1800 275 278)
International +61 2 6933 7508
Internal - 37507

Fax - 6338 6599
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Downloading and installing the Personal Capture software

84357 or follow this link.

Note: if you are not an administrator of your computer then you will
need to ask the Service desk for install rights. You can call them on

http://www.csu.edu.au/division/dit/services/

Part one: Downloading

Using Internet Explorer 7 or 8 with Windows XP
Go to the CSU Replay Central (EchoSystem Server)

https://ecessprod-secure.csu.edu.au:8443/ess/app

I/
54

Windows*?

If you are presented with the following Security Warning pop up, please select Allow

Security Warning

The document: is trving to connect to
! https: ifecessprod-secure, csu, edu, au: 8443 ess)app

IF wou trust the site, choose Allow, IF vou do not trust the site, choose Block,

[CIRemember oy ackion For this site:

If you see the screen below, click on
Continue to this website (not
recommended) also select Yes to
the Security Warning
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] [ Block.

G (@i cemmrot seare couzduau

i Favorites | (@) Certificate Error: Navigation Blocked

e
|,@ There is a problem with this website's security certificate.

The security certificate presented by this website was issued for a different website's address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the

server,

We recommend that you close this webpage and do not continue to this website.

@ Click here to close this webpage.

@ More information

¥ Continue to this website (not recommended).

Security Warning

The current webpage is trying to open a site in your Trusted
sites list. Do you want to allow this?

Current sits: res:/fieframe.dil

Trusted site: https:/fecessprad-secure.csu.edu.au

‘Yes [ Mo

i ﬁ ‘Warming: allowing this can expose your computer to securiy risks. If
W8 yourdont st s cument webpsgs, chonse i
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If you are presented with the following Security Alert pop up, please select OK

Security Alert

rio You are about to view pages over a secure connection.
i

Ary information pou exchange with this gite cannaot be
viewed by anyone elze on the weh.

[ In the future, do not show thiz warning

F, ] [ Mare Info

You will be presented with a “sign in” screen, see screen shot below.

eche®

Please enter your user name and password.

User Name: rbrimson

Password:  esssssss

Type your current CSU user name and your password in the relevant fields to
access CSU Replay Central (EchoSystem Server).

Once there you will be presented with a web page interface with three tabs. These
are Echoes, Downloads and Monitor.

Select the Downloads tab, click on the correct installer for your operating system,
then choose save, when the next dialog box appears

-
Downloads

Downloads Help

Software Installer Downloads

Description File
Installer for EchoSystem Personal Capture (Windows 32}
EchoSystemPersenalCaptureF oriindows32_4.0.25270 exe
Installer for EchoSystem Personal Capture (Mac 0S X)
EchoSystemPersonalCaptureForMac_4.0.25268 jar
1-20f 2
EchoSystem v. 4.0.2011-09-02.1 rorimson | Logout
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Windows XP

File Download - Security Warning f5__<|

Do you want to run or save this file?

Mame: ...emPersonalCaptureForWindows32_4.0.25270.exe
Type: Application

From: ecessprod-secure.csu.edu.au

Fun ] [ Save ] [ Cancel

potentially harm your computer. If you do not trust the source, do not

@ While files from the Internet can be useful, this file type can
N run ar save thiz software. What's the risk?

Windows 7

— N\

-
File Download - Security Warning M

De you want to run or save this file?

\ﬂ Name: ..mPersanalCaptureForWindows32_4.0.25270.exe
Type: Application
From: ecessprod-secure.csu.edu.au

Run ][ Save ][ Cancel J

0 ~Z= While files from the Intemet can be useful, this file type can
\-g) potentially ham your computer. i you do not trust the source, do not
= run or save this software. What's the risk?

Once you have clicked on save you will see a Save As dialog box, select Desktop

and click Save

v|@? e -

Y EIMY Docurnents
5} My Computer

My Recent HMV Metwork Places
Documents mCSU Database Menu
_— &)EchoSﬁD Personal Capture
[ QGoogle Deskhop
Desktop Z Interaction Client

Elf’ 1ap Drives
- @Microsoft LifeCam
.__] e Microsoft Ofice Outlook 2007
Nl Peaiesl EdThin Client Access
& Training

I Useful B Dacs

@Active Projects Dir

@ bridgit. exe

{52 Ddrv_vodPod

() EchosystemPersonalCa)
Q Microsaft Cffice Excel 2
F'ﬂ'_"_' Microsoft Office PowerF
E Microsoft Office Word 2
%_J My Docurnents

S My Personal Drive (F)
&% My Shared Drive (5)

| v

|F'ersonalEaptureForWindowsB2_4. 0.25270.exe ¥ | [ Save l

" IS UsefulBALinks
L. [CWODROD
My Computer
™ File narme:
My Metwork | Save as type: |Applicati0n

vl [ Cancel ]
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You will then see a download complete pop up box like the one below, click Close.

Download complete E] |§|E|

) Download Complete

...Forwindows32_4.0.25270. exe from ecessprod-secure.csu.edu. au

Downloaded: Z.27ME in 1 sec
Ciownload bo; .. .\EchoSwskemPersonalCaptur. ..
Transfer rake: 2. 27MB)Sec

[ ] Cloge thiz dialog box when download completes

[ Run ] [ Open Folder ] [ Cloze

You should see an icon like one of these _
Windows XP

Windows 7

p—

I"‘o

EchoSystem. ..

Note: You will need to delete this program after you
have performed the install in the next few steps. To do
this, select the icon and press the Delete key on your
keyboard.
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Part two: Installing the Personal Capture Software

Run the Install

To run the install program, double click on the
EchoSystemPersonalCaptureForWindows32_4.0.25270.exe icon on your
desktop. You will then see a window like this one. This shows its installing.

InstallAware Wizard

The Installdware \Wizard is werifying the conkents
of this setup package. This may take a moment.

(NNNRNRNRNNRNRARRNRNRARRAR )

Cancel

The next window looks like this one, and it’s telling you that it needs to install
Windows Media Encoder 9. Choose Next.

Echo360 Personal Capture - InstallAware Wizard

60
eChé) Personal Capture

Application Requirements
The Following requirements must be processed before starting setup.

Windows Media Encoder 9

To continue, click Mext.

Echo360 Personal Capture - InstallAware Wizard

360

eChG) Personal Capture

Installing Echo360 Personal Capture Requirements
The pragram requirements are being configured,

_J| Please wait while the Installbware Wizard installs Echo360

Carryl ng on Wlth the Instal | I _‘?' Personal Capture requirements, This may take several

minutes.

Status:
6,321,796, 64%

< Back ek =
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Installing Media Encoder

Now it's asking you where you
would like to install the software.
Just accept the default and press
Next.

The next window asks you about
shortcuts, accept the default and
press Next

Echo360 Personal Capture - InstallAware Wizard

]
J Cancel

Status:
Instaling Windows Media Encoder 9

(

]

< Back, Next =

Echo360 Personal Capture - InstallAware Wizard

360

Cancel

eChQ Personal Capture

Destination Folder
Select Folder where setup will install Files,

Install Echo3g0 Personal Capture to:

Change. ..

Destination Folder
Required Disk Space:
Remaining Disk Space:

10,761 KB
11,424 MB

[ < Back ][ Mext > ] [ Cancel

Echo360 Personal Capture - InstallAware Wizard

360

eCh® Personal Capture

Select Program Folder

Select the location where vou would like to create new shortouts,

Setup will add program shortcuts to the Program Folder listed belaw,
ou may type a new folder name, or accept the suggested name, Click
Next ko continue,

Install the Following shortouts:
Install Deskiop sharteut?
Install Quick Launch Toolbar shortout?

[ < Back ]L Mext = J [ Cancel
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This last screen asks you if you would like to run the program now. If you do then
click Finish otherwise uncheck the run box and then click Finish

Echo360 Personal Capture - InstallAware Wizard

360

eCh® Personal Capture

Wou have successfully completed the Install Wizard For Echo3a0
Personal Capture,

Fun Echo360 Personal Capture now

To close this wizard, click Finish,

< Back Cancel

e Don't forget to delete the download
EchoSystemPersonalCaptureForWindows32_4.0.25270.exe that is on
your desktop. To do this, select the icon and press the Delete key on your
keyboard.
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