Set up guide for
CSU Student Residential Network

using Windows XP

Getting Started
To access the Student Residential Network, you must first configure your laptop or PC and register. If you have any problems while
using this guide, please contact Service Desk on 84357

Requirements

Your Windows XP Computer must meet the following requirements:

One available Network Adapter Port

You will need 1 length of blue, CAT5 network cable

Working and updated Firewall (The windows default firewall is fine) and updated Anti-Virus Software.
CSU Login and Password.

Section 17 Basic Connection Setup

Step 11 Plugging in your computer.

For most students, connecting to the Student Residential network requires only the following three steps. For students who have
problems, troubleshooting steps follow.

= =4 -8 -

For VOIP phones. For Touch Dial Phones.

1. Ensure your phone is connected to the socket in 1. Your room wall should contain a small white box with two plugs in
the wall via a blue CATS5 network cable which is it. Ensure that your phone is working first by trying both plugs and
plugged into the back of the phone to the port simply checking for a dial tone. It should work in the one its already
| abel ed ALANO underneath plugged into, and it will only work in one, leaving the other port free

2. Plug your own blue network cable into the spare for your computer. If your phone works in neither port, contact
plug in the back of the Service Desk.
then into the network adapter in your computer. (If 2. Plug your blue CAT5 Network Cable into the spare plug in the wall
your computer has two square plugs of different near the phonebs plug.
sized, the network adapter plug is the larger of the 3. Plug the other end of your Network Cable into the network adapter
two. If it has two of the same size, simply plug it into in your computer. (If your computer has two square plugs of
the one further to the side of your computers case). different sized, the network adapter plug is the larger of the two. If

it has two of the same size, simply plug it into the one further to the
side of your computers case).

Step 21 Setting up the Proxy.

These steps assume you are using Internet Explorer.

Other browsers will need these settings setup in them, ’3 Web page unavailable while offline - Microsoft Inte

but will be slightly different in how its done. Contact File Edit VYiew Favorites Help
Service desk for help with other browsers on 84357 from -
your room phone. | xn Mail and News » Lo !
LJ Pop-up Blocker | N
1. Open up a new Internet Explorer window o = Manage Add-ons...
2. Click AToolso on the ri Links ] Directory ] My CSU srichrecl arketr
Optionso. ' = ynchronize. .. 1
Address ej http:ffwww.google,  Windows Update ‘

Windows Messenger [

@ Web page un gy
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3. Inthe new window that opens, make sure your
home page for now is set to something simple
like www.google.com or www.csu.edu.au .

4. Click the fiConnecti onsc«
connections tab, click Haome page

% “r'ou can change which page to uge for your home page.
Address:

Internet Options

General |Securit_l,l Privacy | Content | Connections | Programs | &dvanced

l |Jze Current ] [ |Jze Default ] [ Uze Blank ]

Temparary Internet files

< Pages you wiew on the Internet are stored in a special folder
@ Y for quick viewing later.

[Delete Cookjes...] [ Delete Files... ] [ Settings...

Histony

The Higtory folder containg links to pages pou've visited, for
quick access to recently viewed pages,

Days to keep pages in histany: |2D Cl [ Clear Hiztary ]

[ Colors... l l Fonts... ] l Languages... ] [.t’-‘«ccgssibility... l

[ (1].8 H Cancel ]

nder the new window i
LAN) Settingsoi, do th

U l

( ¢

f Untick AAutomatically fukomatic configuration H
1

1

Local Area Network [LAN) Settings

Tick AUse automatic ¢ Automatic configuration may override manual sstbings. To ensure the | |
| n AAddresso enter use of manual settings, disable automatic configuration,
http://www.csu.edu.au/proxy.prxy

1 Ensure all other setting remain unticked. i : s g
. . +|se automatic configuration scripk:
6. Click OK, then OK on the next window then

close Internet Explorer. Address | http: v, csu.edu. aufprosy. pry

[ ] automatically detect settings

Prozy server

DUse a progey server For your LAN {These settings will not apply ko
dial-up ar YPM conneckions).

[ Ok ][ Cancel ]

L&MN Settings do not apply to dial-up connections, LA Settings...
Choose Setkings above For dial-up setkings, —

Ok, ] [ Cancel

Page 2 of 6 v1.17 21/12/2007


http://www.google.com/
http://www.csu.edu.au/
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Step 31 Registering your computer

1. Open your web browser and try to go to a simple
website such as www.csu.edu.au or
www.google.com .

2. You should get a page similar to the one on the right.
If you get a popup like the one in the next picture, you
are already registered to the network and you are
ready to go.

3. If no page appears, type in this address T
https://networks.csu.edu.au/netreg/register.pl

4. Enter in your CSU Username/Login ID and
Password, read over the terms of use above, then
click Al Accepto to regis

5. Restart your computer.

Using the World Wide Web.

Access to internal CSU websites is free. You can access all
internal websites like interact, my.csu and your CSU email
and forums without being charged.

External sites, as of 2008, will be charged at 1c per MB,
down again from previous years. In order to access
external websites, like google for example, simply navigate
to the website as you usually would and you should be
confronted by a popup window like the one on the right
asking you to login.

Enter in your CSU Username/Login ID and Password and
you will have access to the web. If you enter in the wrong
password, accidently hit esc or if the website is restricted to
view, you will get a webpage like the one behind.
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