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Comments about the Catalogue (174 comments in total)
[bookmark: _Ref220473940]Positive Comments about the Catalogue (52 comments in total)
[bookmark: cat_pos]Ease of Use (27 comments)
“Being a new student I am learning everything as I go, but have had no problems so far.”
“Catalogue is easy to use.”
“Catalogue is easy to use”
“Catalogue is easy to use”
“Catalogue is easy to use”
“Catalogue is quick and easy to use.”
“cAtalogue is relatively easy to use”
“Cood catalogue - easy to find books/ journals”
“easy to navigate catalogue”
“Easy to use catalogue.”
“easy to use online catalogue”
“Good service, easy to use catalogue”
“I'm also happy with the catalogue and the ease of being able to find books”
“Library facilities are very easy to use”
“Online catalogue is easy and available to use.”
“Online catalogue quite easy to use”
“Online catalogue were easy to use.”
“Searching for books in the catalogue is very easy.”
“The catalogue is easy to use and the books are easy to find once you have searched dor them”
“The catalogue is easy to use.”
“the catalogue is quite simple to use”
“The catologue is very helpful and easy to use”
“the library catalogue allows the user to find relevant information quite quickly”
“The library catalogue and catalogueing system is easy to use”
“The library catalogue is easy to use and manouvre through”
“The on-line catalogue is very easy to use.”
“Website catalogue is excellent and easy to use.”
Happy with Catalogue (18 comments)
“Catalogue works great”
“effective catalogue system”
“excellent search catalogues and databases”
“Great catalogue”
“Great catalogue”
“Great having online library and catalogue, can look up books at home”
“Have a great catalogue.”
“I like the new google books link, I can make more informed choices”
“I use the journal catelogues more than going into the library”
“Positive - reasonable & up-to-date catalogue info for books”
“The catalogue for books is really helpful and I've never NOT found a book yet”
“the catalogue is useful when books/journals are in”
“the catalogue is very useful”
“the libarain catalog is great and very precise”
“the library catalogue and the databases available to me, a DE student, are quite extensive”
“The library resources are fantastic and computer facilities are great”
“The online catalogue and journal articles are good - although it would be good to subscribe to more journal”
“tidy and high organised books and catalogues.”
Ease of Access (2 comments)
“access to catalog is good”
 “I can access the catalouge at any time from home.”
Efficiency (2 comments)
“Efficient catalogue”
“cataloguing is efficient”
Good amount of Information (1 comment)
“Very impressed with access to book chapters on catalogue - is great for distance ed students when requesting a photocopy etc”
Good Instructions (1 comment)
“I find that the online catolgues are great aswell as all instructions on how to use the system.”
Good Layout (1 comment)
“Catalogue well set out”
[bookmark: _Ref220473949]
Negative Comments about the Catalogue (122 comments in total)
[bookmark: cat_neg]Difficulty of Use (46 comments)
 “Catalogue and queries are difficult to use / deal with out of hours as only online access available.”
“books, videos and other resources are sometimes really hard to find”
“Catalog application is not easy to use”
“Catalogue can be very difficult to use and SFX system often loops and leads you out of the database you arer searching for”
“Catalogue can still be tricky to use”
“Catalogue is hard to negotiate”
“Catalogue not always easy to find information if you do not have the computers mind”
“Catalogue seems quirky to use”
“Cataloguing is inconsistent even for the same book when accessed by different campuses and requires looking at”
“catelog still seems clunky- getting to student download info for subjects can be a method of trail and error.”
“Difficult to find some things.”
“Difficulty in locating books and journals online, as the catalogue and data bases require almost perfect key words”
“Hard to browse the catalog by subject –”
“I am also unable to request photocopies of articles, it is too difficult to work out as the cataloge is somewhat confusing”
“I cant use the catalogue since the new system - could use the old one fine. Very frustrating. Cant use the online journals anymore either”
“I find the catalogue a bit hard to use”
“I find the catalogue hard to use/understand. There is no option to do an advanced search. and the results page can be confusing no knowing where to click (e.g on the title or availability) There is almost too much information provided on this page.”
“I have studied internal for 3 yrs and have struggled to find articles within the library catalogue and googled and subscribed to Brittish Medical Journal instead”
“I sometimes find the online catclogue hard to use.”
“I tear my hair out at times trying to find articles and specific books. It should be a lot easier...”
“initial use of the catalogue difficult - still do not feel that confident but I can organise the basics”
“interface on the catalogue really hard to search”
“it is hard to find resources in the electronic catalog”
“It is not very easy to find material in the catalogue.”
“lib catalogue not easy to use for journals”
“Library catalog can be difficult to use at times”
“Library catalogue sometimes hard to use”
“Often when searching on an exact title in the catalogue it says that no title is available, and the title I am looking for appears directly below.”
“Online catalogue is sometimes difficult.”
“Online catalogues are hard to use especially for off-campus students”
“Online catelogue can never find the books I want.”
“Online system difficult to use.”
“searching on catalogue from home could be easier”
“Some items (electronic catalogue) note easyto find on web page”
“Sometimes it is difficult to find books on the catalogue.  You may type in a certain subject and something completely different comes up.”
“The catalogue and journal data bases can be confusing and hard to navigate through.”
“The catalogue can be difficult to use, not bringing up specific books that I know are there”
“the catalogue is a very clumbsy search engine and can be difficult when attempting to locate resources.”
“The catalougue is hard to use sometimes”
“The electronic catalogue, search and booking of materials online are the worst (messy, confused and confusing) I’ve ever encountered – in any library.”
“The library catalogue is not as explicit (ie finding journal articles) as it could be.  I have had to seek assistance from a librarian by phone who talked me through the process.”
“The only reason getting into catalogues is not more difficult is because nobody has yet thought of how to make it so.”
“The system is so hard to use and books so hard to find I don't bother any more. “
“There are some searches that seem to be difficult to do with search criteria, so l give up and go to a physical (other capmus) library”
“There catalogue searches are not always helpful, you can;t do a straight forward title search. (negative)”
“Website and online catalogue search are not clear”
Lack of Information (14 comments)
“catalogue is frustrating. often not enough info re: books like chapters etc Frustrating,”
“Clearer instructions may need to be considered or linking it from the actual title of the resource.”
“descriptions of books in the catalogue are not good enough”
“I can't see on the catalogue whether a resource is in the short loan area (UC catalogue tells if it is general, 7 day or 3 hour)”
“I found that the library catalogue is a wee bit bland on information”
“I often request books from other campuses and would find this service more beneficial if i was provided with more information on these books on the catalogue as i often find that they are no use to my studies.”
“I was not initially aware of how to borrow items as a DE student”
“I would like to be able to browse the shelves, or read the blurbs of books, or the contents list to see whether they're relevant to my assignment/ study etc., and the brief description which exists for only some of the books is a little too brief.”
“It is not explained very well what is the procedure when books are displayed as available from other libraries e.g. ACU”
“it would be great if chapters of books/ or contents pages for journals were listed in the online catalogue. Instead I often have to search for this separately eg through google books to check which chapter would be most relevant before ordering the chapter via email.”
“More detail in catalogue on the content of books would be very useful to DE students who cannot browse the book physically.”
“Not easy to find subtitle in one catalogue eg pharmacy book btn 610-615  but you don't know where you can find haemology topic. Can the catalogue describe in more details.”
“The age of the books are not always present on the catalogue - for science some details are out of date.”
“The catalouge doesn't always have a synopsis of the book”
Confusing (13 comments)
“2: Again just the search format for me, takes a lot of practise.”
“Also web site link to catalogue a little confusing, you should be able to do a journal search on the normal catalogue by clicking 'journal'”
“can be hard to find resources both electronic & printed because missing or confusing layout or too many books under the same no.s”
“Can get very confusing for new students to work out where to find what”
“Catalogue can be confusing”
“get lost in the catalogues”
“I personally find the basic search list's a little confusing. But I'm a new student.”
“Online catalogue can get confusing trying to find books course specific.”
“Online library catalogue a bit confusing to use for new users.”
“Some books are not on the shelf when the catalouge says they are”
“Sometimes books don't seem to physically exist but are still on catalogue - confusing.”
“The array of ways to access readings and reseearch papers is confusing.”
“website and catalogue databases a bit confusing”
Unhappy with Catalogue (10 comments)
“CAtalogue could give more relevant results”
“don't like the catalog search filter”
“Electronic catalogues are dated, cluttered and have a clunky user interface. Unilinc need to improve this component.”
“I am not a fan of the OPAC software being used, but that's because I work with Innopac”
“I don't like the layout of your catalogue very much but there are very few I do like so I wouldn't worry too much.”
“library catalogs about the services available for students is not attractive, and it does not say about the services available to student,”
“My only negative comment is that parts of the online catalogue can be a bit tedious to use”
“Single search on cataloge only”
“The catalogue is poorly constructed, even when I use the advanced search I get some ridiculous results.”
“The catologue webpage is clunky and not all that good”
Difficulty Locating Books on the Shelf (8 comments)
“Catlogue says item is on shelf & it can't be found”
“I can never find books on the shelf after looking them up on the catalogue.  I don't understand the catalogue.”
“I find a book or journal on the library catalogue and it says it is on shelf but when I go to the library I can not find the publication I am after”
“It can be hard to find books which say they are on-shelf on the catalogue but actually are nowhere to be seen, because they have not been reshelved or they've been misplaced.”
“Missing books that say in the catelogues are a problem”
“search functions are not consistent eg. catalogue vs endnote searches”
“Searching catalogue sometimes frustrating and ambiguous.”
“The online catalog is frustrating to use especially when you know the book etc is there but it takes several tries for it to come up!”
Difficulty finding Specific Resources (7 comments)
“Even as a librarian I find the linking from the catalogue to the electronic journals confusing. Confusing”
“finding fictional books is confusing using the current system. Because it is large, it is hard to find some books some times.”
“good wide collection of books and journals although it's hard to search paper journals”
“Hard to find fiction works”
“It would be easier if you could specificaly look for books at one library rather than getting search results”
“Journals hard to find in the catalogue.”
“The online catalogue search needs to be improved to make finding a specific item easier, and without having to trawl through several pages or go back several pages in order to reach the search function again. Some quicklinks there would be very helpful (to instantly return to the search function to start a new search).”
Not User-Friendly (5 comments)
“Automatic default to pick up at Wagga is annoying. “
“Library catalagoue interface is not user friendly and is outdated”
“Library catalogue is not user friendly”
“Oops # 3 - I find it hard to find the catalogue from the library home page - I must be blind or dumb??”
“The library catalogue is NOT user friendly-too difficult to understand”
Difficulty Accessing eResources (4 comments)
“Electronic books aren't easy to find in the catalog nor are videos or other specific types of resources”
“It is hard to find books from the ebook collections in the catalogue. It would be nice to have all the electronic resources accessible via one search interface.”
“not enough eresources in catalogue”
“Would like catalogue to be more like ACU North Sydney in which electronic articles relating to subject keywords are displayed”
Poor Navigation (4 comments)
“Catalogue is hard to navigate around”
“The catalogue can be hard to navigate if there are lots of books with similar keywords.”
“The library catalogue is often hard to navigate around, and I often easily get lost! Also, the way the books are arranged with numbers often confuses me!!”
Unintuitive (3 comments)
“Catalogue not intuitive for new users”
“Sometimes the catalogue is not always 'intuitive'”
“The library catalogue is not very intuitive, I find it hard to navigate”
Downtime (2 comments)
“Inconvenienced by catalogue not working online.”
“The electronic access to the catalogue gets overloaded and is unavailable - downtime is frustrating”
Lack of Combined Search (2 comments)
“ I think the technology is not available but 1 place to search all catalogues and databases would be great.”
“Searches need to be combined (i.e. smartsearch that does everything you have electronically)”
Time consuming (2 comments)
“Catalogue search can be more time consuming than it needs to be for multiple entries”
“Navigating through the catalgoue via a basic search  for first time user can be time comsuming”
Inaccurate Information (1 comment)
“inaccurate catalogue”
Steep Learning Curve (1 comment)
“The search and display of the catalogue was difficult to master”

Comments about eJournals / eResources (212 comments in total)
[bookmark: _Ref220473971]Positive Comments about eJournals / eResources (18 comments in total)
[bookmark: e_pos]Happy with eResources (14 comments)
 “Access to full-text electronic resources is good, the wide range of resources available is also useful”
“Access to full-text electronic resources is good, the wide range of resources available is also useful”
“availability of wide range of electronic resources, and the ability to access such resources, print out information, etc. In addition, the overall layout of the service is generally helpful and useful”
“Good range of journal articles”
“I recently used the Online Resources for a TL subject - it was great to have full text articles available - brilliant.”
“Jounrals can be accessed electronically for DE students”
“online data base has a good selection of journal”
“positives- there is a large selection of databases”
“Quite a number of electronic resources”
“Relatively good selection of full-text journals (but difficult to find time when all the licences aren't already in use!!)”
“Studying by distance within a small town in the US, it's really difficult to get to a good library, so I rely on the online resources of the CSU library.”
“the system is fast enough; the database and links to other resource are good”
“The tutorials are very useful.”
“wide range of online journal databases”
Ease of Use (2 comments)
“Easy to use; responsive.”
“online data base is user friendly”
Happy with Databases (2 comments)
“Access to full-text databases is very good- you subscribe to a substantial number”
“Online journal database is excellent, and is absolutely crucial to distance study. Easy to search and get full pdfs quickly”
[bookmark: _Ref220473980]
Negative Comments about eJournals / eResources (194 comments in total)
[bookmark: e_neg]Difficulty of Use (49 comments)
 “access to e-journals is a nightmare. Most of basic radiography journals are unavailable, including Radiography, Imaging. The rest, apparently is there but not accesible. This library is a horror. Including this survey, cannot get dots beck.”
“Accessing journal articles can be cumbersome, several windows opened until you get to where you want.  Link to articles from catalogue would be helpful”
“Accessing material is a pain in the neck and requires as much research as the assignment.”
“Accessing online articles is sometimes difficult.”
“as I mostly deal with the online catalogue, I find the real difficulty lies in the access to my online readings.. they are generally hard to find. I think this might be a layout/online "I.T." issue rather than a library one. . am not exactly sure.”
“can be hard to find things in the databases”
“database is complex”
“-database is complex”
“Difficult to manouvre around site particularly the search bars area”
“ebooks a little tricky to work out”
“Electronic resources seem difficult to find.”
“Electronic searching the library is not easy.”
“Find it difficult to locate journals online for free sometimes”
“finding suitable electronic journals is often difficult - especially for art subjects;”
“First time user a bit over come. –”
“Hard to find journal articles using library - easier to use search engines, but very slow to do.  This needs to be made easier for distance students. The subject groupings for the journal databases could be more comprehensive.  It is difficult to know which database to search in for some topics.  (hard to know which one to use)”
“hate having to open 4 or 5 pages just to get to database/journal articles”
“Have been studying at CSU for 3 years and have only borrowed one book and have been unable to find any subject related information at all during that time.”
“I find the databases difficult to use, and more difficult to get satisfactory search results. Databases - Hard to use”
“I find the electronic databases difficult to use. Things that are meant to be on e-reserve are often not there - this is probably a subject coordinator fault.”
“I find the path to journal articles in online databases somewhat cumbersome but understand that it is probably as direct as possible”
“I have had some difficulty locating specific articles in the journals supplied as the catalogue only”
“I'm finding databases hard to use and library's new webpage outlay is not as easy to use as was previously”
“it takes long to find articles, resources are usually limited and most of books are usually available within campus rather than online”
“It wastes a lot of my time trying to access journals online then reach a dead end”
“Negative - electronic resources difficult to access - i.e. journal articles & ebooks”
“often spend time trying to find right journal”
“On-line access is marvellous, a little difficult to use databases really well, but I am a dinosaur, so that's probably down to me still learning how.  So very hard sometimes without an immediate face to talk to and ask bunny questions.”
“Online Databases and e-reserves are extremely user un-friendly and staff on weekends are not always able to assist.”
“Online searching for e-journals can take quite a while to get used to. The electronic databases - very difficult to use and understand.Electronic journals not always straightfroward to use. I still find the databases difficult to search - I often go to google/google scholar first to search for what I want then go back in to the lib databases to find it. The method of retrieving electronic journal articles is difficult compared to other Universities (e.g. Newcastle & Macquarie)”
“Revamped journal databases are annoying and frustrating to use and poorly designed - using google scholar to get full articles is much easier (but is hard to find article with) Sorry nothing positive - I'm sure the resources are in the library but there are easier and faster ways of accessing the information elsewhere.Generally I cannot find anything I require in the library, point in case is another student advising information available on the EBSCOhost database - spent an hour trying to find it without any luck.”
“slow, virtual library difficult to use at times Online journals a bit hard to find what your'e looking for.”
“some difficulty with search engines”
“Some of the journal databases are not very user-friendly.”
“sometimes hard to find fullcopies of electronic journals”
“Sometimes I find it hard to find a journal but that is mostly to do with the key words I put in.”
“Sometimes I find the search function of online databases frustrating to use. needs better search and browse interface- many probs with accessing journal articls and want to browse more,  needs to be more user friendly (I have used Athens before and it was much better)”
“Sometimes info is hard to find in online journals.”
“The database is terrible - unlike other universities I've attended, CSU database for journals is inefficient and painfully slow. Eg; at another institution I could type in my key words and it would come up with results from ALL journals.  At CSU I first have to think of what journal I might find relevant info in and pray I'm lucky.  Then I repeat this process over and over and over.”
“The databases for journal articles aren't always user friendly Accessing e-journals is quite a convoluted and not necessarily intuitive process Access to databases are not signposted well at all.”
“The information about databases in regards to course study isn't always adequate. Use of subject related databases is not always intuitive or quick to use.”
“The journal system is not upto scatch. If you use Monash Journal search you get many journals on topic, full text. When you use the CSU journal search, it is rare to find something on topic and even more rare to find something that is full text.”
“The journals' catalogue needs to be better/easier to use. Presently it is difficult to quickly locate a particular journal. The pages required to order an item by distance students could be reduced to a single page.”
“The online databases sometimes seem complex and present a lot of results, rather than the most relevant ones. –”
“The on-line journal system is incredibly difficult to use, as often the journal or article titles offered in search results are not avaialble. i would say 75% of search results are inaccessible to csu students for some reason”
“The online journals are difficult to search.”
“The system used to access ebooks is cumbersome and i find it annoying that once downloaded i can only access the ebook on one computer. As i use many computers (home and work) to do my study this becomes very tiresome.”
“The website is difficult to use and I have never found anything I was looking for. In particular, journal articles which should be there are not”
“when going through the new setup regarding catalogues i find it difficult to manage for journals and ebooks”
Difficulty Accessing Resources (35 comments)
“a little tricky to find online journal etci sometimes have trouble with finding journals and sometimes the library and the journal databases do not have the journal.”
“Access to journals on line could be easier (DE)”
“Actually finding pdf link to eReserve items not obvious”
“Could not get into the library Ejournals over the weekend which I needed for an assign due on Monday as the database would not accept my password - very frustrating, waisted so much time and had to find info elsewhere”
“difficult to source journal articles by distance other uni libraries are much easier”
“difficulty of accessing Journal articles”
“eJournals hard to access.”
“Federated search engine is not useful, requesting to restrict to full-text resources only regularly gives non-full text resources”
 “find accessing the on-line journals cumbersome when searching for something specific Access to electronic materials are not Mac friendly - I can't access most of the electronic material”
“find the journals hard to find”
“Hard to find journal articles”
“Hard to find journal articles using library - easier to use search engines, but very slow to do.  This needs to be made easier for distance students.”
“Have experienced failure of linkage to e-journals a couple of times - eg Science Weekly. Sometimes some articles are displayed as being available but are diffcult to access. At times can be hard to find a specific e-journal the databases for biomed science are hard to find as they are grouped in both science and health so you have to cover double the databases”
“I access the library via internet.  it is extremely difficult to interogate the journals etc in a time efficient manner with good results”
“I cant use the catalogue since the new system - could use the old one fine. Very frustrating. Cant use the online journals anymore either”
“I find it difficult to access journals online, mostly because I forget how it all works.”
“I find the electronic journals difficult to access and negotiate”
“I tear my hair out at times trying to find articles and specific books. It should be a lot easier...”
“It is hard to find books from the ebook collections in the catalogue. It would be nice to have all the electronic resources accessible via one search interface The journal databases were difficult to access”
“It is not very easy locating and opening a journal.”
“Journal articles are very difficult to access (even for librarians) and very time consuming Journal articles are hardly ever available. It is difficult to find electronic books & journals. To adequately source materials for research I need to go to a completely different library”
“journal links dont always work”
“Many electronic resources are listed yet unavailable in full text.”
“Not easy to gain electronic material”
“online searching for my readings is often difficult with many negative results and many "hoops" to jump through to eventually reach my target.”
“-online text for journals not always available”
“PDF files on electronic journals do not always load, meaning I can't access the journal if not available in HTML format”
 “Sometimes difficult to access electronic journals”
“Sometimes finding journals is difficult, but perhaps that is me needing more experience”
“Sometimes i am havung problems accessing electronic resources I find the online access a bit more complicated than it needs to be - this is a site construction problem I feel, not a content  problem. The information is there but there seems to be too many 'clicks' to access it. The website for finding journals can be difficult.  They lead to nowehere or in a loop.  We don't always know which journal holds information for our topic so searching each one is very time consuming.  The more general searches lead us to sites where we need to pay.”
“sometimes i seem to run around in online circles to access articles - sometimes these online circles are just too draining for me to bother”
“Still having difficulty with journal search.”
“The amount of clicking to get into an electronic journal is excessive With regard to electronic journals etc I sometimes have trouble accessing them at home but this may be due to my lack of techno savviness... but I try! Journal/Database access problems (passwords sometimes don't work) Journal/Database portal is not well set up for easy access”
“The Journal data bases are also frustrating to access.”
“There are some searches that seem to be difficult to do with search criteria, so l give up and go to a physical (other capmus) library”
Lack of Full Text Content (35 comments)
 “a few journals in the library website contain full article, the rest is just an abstract.”
“A significant number of journals in the databases do not have the volume/issue available in full text that I want”
“access to some online journal material is denied eg sage”
“Can find lots of journals I want but full text are not available on line.”
“Database journals are often not available in full text which is frustrating.”
“Electronic journals that are delayed for twelve months are frustrating as the latest research is usually what we are looking for.”
“I feel a lot of the information in journals or books is unavailable for download.”
“I would like more full text databases for library science.”
“It is difficult to access full-text copies of journal articles on-line.”
“Journal database for full text articles could be better”
“journal databases are not good. They do not provide enough full text articles.”
“Lack of access to full text electronic resources - CSU has poorer resources than other multi-campus regional libraries”
“Lack of diverse, accessible, full text online resources.negative:  The lack of social work journals providing full text articles”
“Many journal articles i find in my searches and wish to access are not available in full text on line or in print which is very frustrating I feel a bit confused by the journal searching tool.  Often journals will come up that I then can't access but I don't really understand why & that's a little frustrating because some of the articles are really relevantNegative-The journals with locks on them have no access- theres no clear instructions on how to access these or if distance students can access them.”
“Many of the more recent journal articles (especially late 2007 and 2008) that I have wanted to access for my research CSU does not have access to.  This is very disappointing when I can see the abstract and know that it would be extremely useful but I cannot get the full text”
“mostly i use the library for e--journals and articles - sometimes the references on ebsco host are not available in full text - this can be frustrating - however i do realise that you are not able to provide absolutely everything”
“must provide more full text journals”
“Need more full-text journal articles - it's very frustrating when I find a good article but it's never in full-text.”
“Need more online access to more scientific papers.”
“not enough fulltext databases”
“-online text for journals not always available”
“Organisation of subject specific resources poor and not particularly helpful. Do not want bibliographies and abstracts in database and journal search results. It wastes my time searching for items I cannot access. I want comprehensive access to the full text of articles and books online.”
 “some articles I want are not available in full text or PDF”
“some articles I want are not available in full text or PDF”
“some articles I want are not available in full text or PDF”
“Some e-journals do not go back far enough”
“Some online databases do not enough offer full-text articles”
“the databases dont supply free texts as much as i need”
“The journal database is often frustrating to use as journal articles are not always available.”
“The journals can be hard to find in full text, it takes a long time to find what you want.”
“the periodical and online resources within the library are totally inadequate for appropriate research based learning activities. We need assess to all full text journal articles, not offered a carrot of an abstract only to find you need to purchase the article if you want to read it.”
“There are so many journal articles that are listed that you can't get access too and the time taken to get that "ideal" article is too long for assignment purposes.”
“There are some journals that I can't find access to which have relevant articles in them The only negative woul be the frustration at not being able to access all the journals and books I find in database searches, however I do realise there are limits to resources. Online access to 2008 journals would be great”
“There needs to be more journals electronically many I have to complete an interlibrary loan for.”
“Too many abstract services, and not enough full text journal databases”
Lack of eJournals (16 comments)
 “Access to later version of ejournals is important for up to date research searches which is not available.”
“does. Has a more international access to journal libraries.”
“Find accessing some journals frustrating- in an ideal world would like more editions etc avaliable on line.”
“I would like to see more e-journals available - around 50% of the time I am unable to find the article I am searching for in the CSU library collection.”
“It is very difficult to navigate through the on-line journals and resources.  It is also difficult to determine what online resources are relevant.  As a result I have not been able to usefully access online resources and journals.  I am studying journalism and have difficulty finding relevant journals etc.”
“Library website and journals are not so easy to use”
“More electronic journal access required to reputable journals”
“Need electronic access to more e-journals.”
“Needs more journals available electronically”
“Not all journal articles are available online”
“Often journal articles not available through library resources.”
“Often univ does not subscribe to Journal articles I need so I can't access them”
“Old journals are not available in electronic forms making it difficult for those studying by distance to access them.”
“The data-base journals that are available are great and so is the new screen to search for these. BUT there is a very big LACK in available journals!”
“The library doesnt have access to  enough journals, and when you don't have it or cant access it easily, its impossible to get”
“The number of electronic journal databases is too limited.”
Poor Navigation (14 comments)
“1)Since changes were made, I find it hard to navigate my way through the websit to the search engines to find articles I want and I can't get the full text of alot of things. Very annoying. (2) Difficult to get journal articles. Last year it seem so much easier whereas this year I keep clicking on links and it either downloads the wrong textbook (electronic) or just goes to a dead end and I have to start again”
“find it hard to navigate through the online library”
“I find it difficult to navigate electronic information- much time spent entering a number of different words that have similar meaning eg. when looking for stuff on residential aged care- a nightmare!!!!!”
“I find it hard to know what journals are available and what articles are available.”
“I have experienced difficulties navigating and retrieving electronic records”
“I needed a lot of help to find my way into electroinic journals”
“I sometimes find it difficult to navigate the journals section”
“Journal, ebooks, library website is too hard to navigate”
“Negative: As a DE student I only use on-line library and find the navigation cumbersome. It is not intuitive to use and I find it difficult to find information. I would like a search page for information (ie google-like) without the need to determine which database may have the best information. The site is also slow to use (in comparison to google searches)”
“On line databases are not easy to navigate”
“Sometimes find it hard to navigate online journals”
“Sometimes find navigating through journal databases a bit convoluted”
“Sometimes the journal finder is hard to navigate”
“The number of window to click onto before getting access to a full text item - surely some of these could be hidden and I can go straight there?  E.g. When using SFX in a database, numerous windows need to be opened.”
Confusing (11 comments)
“Access to journals can be very confusing”
“Accessing electronic resources is Confusing”
“Databases are confusing I found the elctronic books and journal catalogue somewhat Confusing particularly in relation to what the library stocked and what was simply a reference to an article”
“I am finding acess to journal databases and E-books Confusing.”
“I have wasted so much time and energy unsuccessfully trying to access information in journals that I have even considered quitting my course.  I find the access to databases Confusing and difficult.”
“On the downside, I am never able to understand the 'check availability, or SFX business when searching for a book or journal on the library website'.”
“Online facilities often Confusing, Online search facilities practically useless without absolutely correct details”
“Sometimes the journal database is really Confusing and sometimes really hard to find what I am looking for”
“The databases and electronic journals can be very confusing, and I have also often had difficulties accessing the journals.”
“The journals especially are so confusing, and all the different catalogue pages and databases are confusing! I spent more time trying to figure out the sites than researching.”
“The online library search is very confusiong and complicated.”
Lack of eResources (8 comments)
 “compared to some other online university library services there seems to be less electronic articles/ book chapters held and made available through CSU library. There are not enough electronic resources for distance students. More e-journals would be great”
“I would like more ejournls or ebooks”
“lack of on-line resources for journals etc within CSU,yet the library is connected to other uni libraries that do have the artic”
“More electronic resources are required to support LIS students and LIT students. More material could be made availble electronically”
“Needs to be a much higher content of online resources for courses offered by distance. I would like the library to subscribe to websites such as "Early English Books Online" etc. Currently I am having to do it through the National Library and it requires a Petheridge Reader level to do so offsite. I'd like more electronic items available to me immediately”
“Negative: reduced book and journal access in current set - I use alternate sources to access ProQuest as has beter range and easy to use and increasing use of e-books which require reading on the computer restricts time I devote to reading (have to be at desk and eye strain);”
“Not all information is readily available online”
“The onsite material, especially books and journals are limited”
Lack of eBooks (6 comments)
“As a DE student, having e-books for each subject is just so important, the library doesn't seem to have enough Most of the electronic content relevant to my course is in old bad format and is difficult to read. Why arent there more ebooks available?”
“e-books are limited (although I appreciate the collection is growing.)”
“need more e books”
“Need to expand the e-books collection.”
“The lack of on line books since postage time is prohibitive to borrowing the actual books from the library need more electronic up to date books available”
“There is no digitalisation of books in the St Mark's library and this is is the way to go in the future. Expecially for those books that have gone out of print or that have the risk of dissapearing (not being returned). This would reduce the cost of re-acquiring the books that go. Many books have dissapeared never to be returned. Because of the demand of newer books, a system of digitalisation should be incorporated in the library.”
Lack of eLicences (6 comments)
 “I have not had any negative experiences except that when I tried to access certain data bases I got an electronic message saying that it can be accessed by only a limited number of people at a time. I do not know why and hope that access is granted to more people.”
“Not enough licences for online journal databases during peak times”
“Often uni has only 5 licenses and I can't access Journal articles I need”
“Reactive rather than proactive; limits on e-publications' evailability”
“Relatively good selection of full-text journals (but difficult to find time when all the licences aren't already in use!!)”
“The online books are restricted to how many people can use them and timeout too quickly.”
Lack of Databases (4 comments)
“Hate that the library nolonger subscribes to ProQuest :( Please bring it back Still like Proquest better than Ebsco - use another library to access”
“more journal databases needed; too many pop-up boxes to get to electronic material - esp. journal articles; should be able to link straight from a Google Scholar search to the CSU holding of the item (esp. journal articles) as is possible at other universities. The databases are not adequate - the CSU library subscribes to only certain ones, and they never seem to be the ones i need to use, as i study sociology and not science...it is difficult when i find the perfect article and then find i have to pay for it because CSU does not subscribe”
“no ABI database available; no notice for new service or database”
“There are not enough online databases - other universities have over 100 to choose from There is no access to JSTOR, this is a great academic source. no access to LISA online”
Lack of Help and Instructions (4 comments)
“Finding the electronic resource appropriate to my needs is not always easy, with the guides on the website not being particularly intuitive.  Examples of how to use the library search online are inadequate, there should be several how to examples based on various ideas, which could be generated from students, and displayed on the website.”
“I have not been able to find reliable information on how to access databases/journals and have found it difficult to know what journals csu subscribes to. huge trouble accessing e journals and articles even after procedding through help sections. Negative - lack of clarity in online resources on how to access materials - e.g. which journals are actually available?  How do you  access them?”
“Information and steps are a little unclear when finding electronic resources I sometimes find that waht I want is not available re internationsl journals and didn't know I could ask for assistance with research until recently. It took me 3/4 of my first semester to find that SmartSearch existed!”
“some difficulty with help items eg Endnote”
Lack of a Combined Search (3 comments)
“negatives- too many databases that are not combined with one entry point”
“Online catalogue for e-journals are not available at the moment”
“The database is terrible - unlike other universities I've attended, CSU database for journals is inefficient and painfully slow. Eg; at another institution I could type in my key words and it would come up with results from ALL journals.  At CSU I first have to think of what journal I might find relevant info in and pray I'm lucky.  Then I repeat this process over and over and over.”
Having to Log in (2 comments)
“On line catalogue, journals etc are difficult to negotiate and the continuous loggin into is very frustrating. The password requirements at many searches are tedious Access to e-resources via metalib & SFX can be frustrating particularly having to log in part of the way through the search process.  Also the pathway back to previous searches via metalib is not intuitive”
“The listing of available journal database by subjects covered is a good thing. I just wish I didn't have to enter my uni id and password so often when navigating to journal databases.”
Lack of Theses & Dissertations (1 comment)
“Thesis and Disserations - my only single area of disatisfaction is that when at Syd Uni I could obtain copies of thesis and dissertations online for free in pdf file. CSU does not have this level of subscription. It is a really much lower level of access which is really inconvenient for me. I find sometimes I have no choice but to email my former Syd Uni colleagues and ask them to get me the pdf file. This is not great nor probably very ethical which also makes me uncomfortable”


Comments about Off-campus Access (14 comments in total)
[bookmark: _Ref220473992]Positive Comments about Off-campus Access (5 comments in total)
[bookmark: off_pos]Happy with Off-campus Access (5 comments)
“Fantastic off campus service with easy ordering and fast delivery - Could do some online outreach to external students re databases”
“Off campus service fast and responsive”
“positive - external access is excellent - ebooks, databases etc is more than what i need and mostly easy to access”
“Positive - I can access the catalouge at any time from home”
“texts can be downloaded and priinted quickly from home”
[bookmark: _Ref220473998]Negative Comments about Off-campus Access (9 comments in total)
[bookmark: off_neg]Difficulties with Access (5 comments)
“I dont have password to access, I am study M.bus in Cambodia”
“Online journals are inaccessible on my work computer because of the settings.  Other universities (eg ANU) have settings that allow me to access from work, is it possible to investigate this for CSU?”
“Only comment is that it would be nice if you could enable EBSCO to work over standard HTTP/HTTPS so I can access through firewalls from work.”
“searching on catalogue from home could be easier”
“the website works differently at home (access to databases etc) than it does when logged in directly at the uni”
Unhappy with Off-campus Access (3 comments)
“Negative: I live overseas, so I can't borrow books! It would be great to have a PDF available of contents pages of books, because I have to first request a contents page, then the chapter I need, and it takes a lot longer to do research this way”
“No attention is given (in my case) to those studying offshore”
“With regard to electronic journals etc I sometimes have trouble accessing them at home but this may be due to my lack of techno savviness... but I try!”
Poor Internet Connection (1 comment)
“I only access the library online.  My negative experiences are created by my internet connection (dial up) rather than the library' services.  I would use the library more if I had better online access to it.”

Comments about our Online Services (22 comments in total)
[bookmark: _Ref220474006]Positive Comments about our Online Services (19 comments in total)
[bookmark: on_pos]Happy with Online Services (14 comments)
“As DE student who has never and will probably never visit the various CSU campus libraries the online services are key to me and to date all have proved satisfactory.”
“Available online”
“Due to the online support, I have been able to complete one year of postgraduate study with having to go to a physical library. This service contributes to the, generally, very high standard of CSU distance packages.”
“have just started using the library but I am ver happy with the online and mail services”
“I like the fact that I can access it online”
“No negative comments at all, on line services are wonderful to use”
“on line access is very good”
“On-line access is marvellous, a little difficult to use databases really well, but I am a dinosaur, so that's probably down to me still learning how.  So very hard sometimes without an immediate face to talk to and ask bunny questions.”
“Online accessiblity is efficient.”
“online services are good and accessible”
“Overall the online services are very good. After a sharp learning curve following library tutorials I can find most things I need.”
“Positive. 1.) The fact that I can access the library from where I am(Kenya) and moreso anytime I need to.”
“Postives:  It's there, It's online”
“The online library service is excellent. I am very impressed with the range of journals and how up to date the collection is. Since studying at CSU I have been able to cancel my own subscriptions and read journals online.”
Ease of Use (2 comments)
“As a distance education student, I find the online services very easy to use”
“The library online is fantastic, it is easy to use and acessible this also included the requesting of books and photocopys.”
Good Navigation (2 comments)
“I'm only a new student, but so far the library's online services appear to be very well organised. I've been able to find my way around the site with very little trouble, and have already searched for items with some success.”
“online services easy to navigate”
[bookmark: _Ref220474012]
Negative Comments about our Online Services (3 comments in total)
[bookmark: on_neg]Unhappy with Online Services (3 comments)
“Online bookings were initially slow and difficult.”
“Online could use work”
“Online services very frustating to use”

Comments about the Website (95 comments in total)
[bookmark: web_pos][bookmark: _Ref220474025]Positive Comments about the Website (37 comments in total)
Ease of Use (11 comments)
“easy to locate on web site,”
“easy to use website”
“positive web site easy to follow”
“The library website is easy to access from the CSU home page, as well as most (?all) other pages within the CSU website”
“The website is very easy to use and very reliable”
“The website is well stocked and can be fairly easily navigated. Thait is, the key info colections are there as we're on the library network.”
“user friendly Library web site”
“Website easy to use”
“website is user friendly”
“website very easy to use,”
“Website very easy to use”
Happy with Website (8 comments)
“Good website”
“Good website”
“good website”
“great online website”
“I find the website excellent to use always available for me”
“The calibre of the library website is superior to many other regional/country universities, well done!”
“The Library website was reasonably easy to understand”
“Website and electronic resources are good”
Happy with Content (6 comments)
“Good information on website”
“Information to the Library site is sufficient”
“Resources by subject pages are excellent”
“The library web site provides a wide array of programs aimed at assisting students in the study process”
“the website has helped me quite a bit with assignments”
“Very useful research site”
Good Layout and Appearance (5 comments)
“Colour webpage (positive)”
“Good use of graphic elements to break up large areas of text; - Graphics and backgrounds use browser-safe colors;  - Every graphic has an "ALT" label.”
“I  particularly like the layout of the webpages and catalogue”
“Pages download quickly; - Text is big enough to read; - Link colors coordinate with page colors;”
“The web pages are well laid out.”
Better than it was (4 comments)
“library website is now excellent , easy to navigate, clear and helpful –“
“New home page is simpler and much improved –“
“The updated library website is a vast improvement on the old one”
“Website is better”
Good Navigation (3 comments)
“I easily find my way around the web site”
“The web site is relatively easy to navagate but on occasions i have needed to call the librarian for assistance which has always been given and I have never felt unsupported”
“Website fairly easy to navigate”
[bookmark: web_neg]
[bookmark: _Ref220474033]
Negative Comments about the Website (58 comments in total)
Poor Navigation (20 comments)
 “1)Since changes were made, I find it hard to navigate my way through the websit to the search engines to find articles I want”
“Being a distance education student I don't often use the CSU library.  On the occasions that I have though, I have found its website difficult to navigate around.  Access to databases are not signposted well at all.”
“Borders turned on in tables for some inner pages / search results pages; - Dead links found in some inner pages / search results pages;- Missing graphics for some inner pages”
“excellent service over the phone when I've had difficulty in navigating the website (I'm new)”
“Having to scroll sideways for search results pages.“
“However navigation is not very intuitive.  The 'navigation' feel is slightly awkward and not clear.  This, I believe, can be fixed by 1) clear, logical flowthrough to areas of knowledge (databases), proper arrangement and content of extual guidance that doesn't clutter and that leads you straight to what you want.  There's a slight awkwardness to the navigation, a lack of clear arrangement and clarity/intuitiveness of navigation help text.  It needs a rework.  For instance, if you listed the databases by broad access rights (or better let the user see only what he's able to access), then give their access the same look and feel as possible (eg greying out unnecessary key fields [?]).  It's a complex task.”
“I have trouble navigating the website.”
“Library web page is sometimes a little difficult to follow”
“Library website is not easy to navigate and find stuff.”
“Libray website is difficult to navigate efficiently - in my personal experience it took me quite a long time to find the 'renewals' section.”
“negotiating around web site sometimes difficult”
“Not quite there in navigating my way aroung the library web site”
“Probably because I'm fairly new, I find your Library site difficult and frustrating to navigate.”
“Sometimes I find the website confusing to navigate.”
“The Library website is difficult to navigate.”
“The library website was easier to navigate before it was updated”
“Weak navigation support and in-site search functionality;  - Lack of content to assist new/current students to start advanced in-site search;
“Web page is not so easy to navigate”
“website and catalogue databases a bit confusing to navigate through-especially journal databases for advanced research”
“Worst online site (by far) of any of the five unis previously studied with - difficult to navigate and very time-consuming.”
Difficulty of Use (8 comments)
“as an external system the web site is somewhat cumbersome”
“As a DE student I sometimes find that the website system is not simple to use”
“As I have not contacted the library much at present and when I did the web was a challenge I can not fairly comment.”
“Complicated, one size fits all website”
“i dont use online library as often as i should as i find it too difficult”
“Library website and journals are not so easy to use”
“The website is difficult to use and I have never found anything I was looking for. In particular, journal articles which should be there are not”
“web page is very difficult to find information in part ue to the labelling”
Confusing (7 comments)
“the library web site is confusing to use”
“For distance students some of the web site is overwhelming.”
“I get a bit confused with the library web site and often wonder if I have missed a link.”
“The web site is difficult to understand”
“Web site can confusing”
“Website is also a bit confusing.”
“Website is confusing and difficult to search”
Unhappy with Website (7 comments)
“first, in the web site of the library, not all the passage can be acquired.”
“It is one of the worst internet facilities I have used in business or study”
“Second, there's more information we need than the library provide, although we can get it from other channel, but we want to get more from our library.”
“The main area of let down is the website.”
“the website works differently at home (access to databases etc) than it does when logged in directly at the uni”
“Website Home page needs improvement”
“Website is designed for librarians not student users”
Unintuitive (7 comments)
“Lib Web Page need redesign and make it more user friendly”
“I do not find the website user friendly.”
“I found the web site had lots of information.  however I found the site not very intuitive.  obvisouly practice will help but ease of use could be improved”
“must provide a more user friendy web page in search a topic”
“The website in unintuitive and needs to be remodelled.”
“There has to be an easier way to set up web site- more user friendly. Absolute minefield”
“web pages not clear or user friendly”
Not as Good as it was (5 comments)
“I dont like the new website - its difficult to navigate and the sub categories on the left hand side are not at all intuitive”
“new webpage outlay is not as easy to use as was previously”
“since changes to website very confusing headingdislike using it”
“Some frustration with recent changes to the library on-line website and search facilities because I haven't had time to update myself by doing a tutorial-but it's probably all there for me when I get around to it.”
“The updated website home page is still too busy- i.e. still difficult to find where to go”
Lack of Help Information (3 comments)
“Lack of info about how to access online journals and resources”
“the website doesn't offer information/direction on how to pay a fine on overdue items if one is occurred (this would be very helpful for de students)”
“there isn't a section of the site to make requests for additions to the library's collection (this would be helpful tool to assist with further studies and future students)”
Long Loading Time (1 comment)
“The library website and journals sometimes take a long time to load because of graphics etc. This can be annoying.”
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