2009 AUQA Audit of Charles Sturt University:
Visits o Education Partners

Visit Schedule CSU Study Centre Sydney

Date: Monday 28 September 2009
Institution: CSU Study Centre Sydney
Institution Address: Level 1, Board Room

63 Oxford Street

Darlinghurst

AUQA Panel: Professor Jan Thomas, AUQA Panel Chair, Deputy Vice Chancellor (Academic), Murdoch University
Dr. Jeanette Baird, Audit Director, AUQA

CSU Study Centre Contact: Ms. Sue Bakir, Campus Director
Telephone - 02 9291 9317

Courses of interest:

(n Bachelor of Business (Accounting)
(1) Bachelor of Business (Marketing)
(1) Bachelor of Information Technology
Session Time With
- 8.30am Panel arrive at CSU Study Centre

CSU representative to meet panel in foyer and arrange sign in

1.01 9.00am Senior Executive representative of Study Group Australasia

e Mr Peter Price, Managing Director, Study Group Australasia

1.02 9.30am Senior academic managers responsible for CSU programs including course
administration

e Dr Jeff Gosper, Director, CSU Programs, Sydney
e Dr Carol McKenzie, Director, CSU Programs, Melbourne

1.03 10.15am Panel review
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1.04 10.30am Other academic program managers of CSU programs (courses of interest)

e  MrAzeem Mohammad, Course Coordinator, Accounting Programs (acting)
e Dr Chandana Withana, Course Coordinator, IT Programs

e  Dr Tom Denigan, Course Coordinator, Business Programs

1.05 11.15am Partner academics teaching on CSU course

(n Bachelor of Business (Accounting)
e Tharwat Andrawis
e Vipulanandam Wijayaratnam
e Dr Harpreet Kaur

1.06 12.00pm Panel review

1.07 12.30pm Lunch with students (buffet)

Two separate tables of students on site at CSU Study Centre.

Group 1: Students will meet with Professor Jan Thomas

(n Bachelor of Business (Accounting)

Group 2: Students will meet with Dr Jeanette Baird

(1) Bachelor of Business (Marketing) and Bachelor of Information Technology
1.08 1.15pm Panel review
1.09 2.00pm Partner academics teaching on CSU course

(1) Bachelor of Business (Marketing)
e Julie Jones
e  Minas Poulos

(111) Bachelor of Information Technology

e  Dr Peter Dalmaris
e Nectar Costadopolous
e  Peter Smith

1.10 2.45pm Partner administrative staff responsible for non course administration. Liaison with CSU
general administration matters including student services, and senior admission
representative.

e Ms Sue Bakir, Campus Director
e Ms Anne Teasdale, International Admissions Centre Director, Study Group Australia

1.11 3.15pm Panel review
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1.12 3.30pm Partner administrative staff responsible for admissions

o Ms Thuy Nguyen, CSU Study Centre Admissions Manager

1.13 4.00pm Brief tour of facilities, including library, computer labs related to CSU courses

e Ms Sue Bakir, Campus Director
e Dr Jeffrey Gosper, Director, CSU Programs, Sydney

1.14 4.30pm Panel review

1.15 4.45pm Panel formal thank you to CSU Study Centre senior staff

e Ms Sue Bakir, Campus Director
e Dr Jeffrey Gosper, Director, CSU Programs, Sydney

- 5.00pm The Panel completes the CSU Study Centre visit schedule but will remain at the Study
Centre and use the meeting room.

- 6.00pm Panel depart from CSU Study Centre

Panel members to sign out and return identification cards
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Notes for Visit to CSU Study Centre Sydney

CSU Study Centre’s protocols require visitors to “sign in “and wear identification during visits.

CSU students will be on mid semester break during the time of the audit visit.

There may be changes to the list of students who are available to meet the panel. CSU will ensure that the panel is advised of these
changes prior the meeting.

The CSU representatives accompanying the AUQA panel on this visit will be:

e Associate Professor John Atkinson, Associate Dean (Administration), Faculty of Business

e Ms Sue Moloney, Manager, Office of International Relations
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