2008 Course Experience Questionnaire results
Prepared by the Office of Planning & Audit

The 2008 Course Experience Questionnaire (CEQ) results have been processed and made available
on the Planning & Audit website at http://www.csu.edu.au/division/plandev/survey/ceq/index.htm.

The CEQ collects graduate perceptions of their higher education experience by asking respondents
to rate their level of agreement with a series of statements on a five-point Likert scale. The
statements form one Index (Overall Satisfaction) and four dimensions known as Scales (Good
Teaching, Generic Skills, Learning Resources and Student Support). The Learning Resources and
Student Support scales are chosen by the University, while the others are compulsory.

Planning & Audit collates CEQ responses into three reports:

e University/Faculty Scales (domestic only) - results aggregated into Scales at the University
level with options to filter by faculty, mode of attendance (Int/DE) and broad course level.

e Course Scales Cresults aggregated into Scales at the course level with options to filter by
mode and residency.

e Course Detail ¢ shows results for each question by course.

The reports cover the period 2005-2008, whereel OK & S| ND&a NBadzZ §a NBTFt SO
in the previous year. The measure shown in the Scales reports is \Percentage agreementQan

A

F3INBIFGA2Y 2F W{ {NRYy 3 forall statameiBsSn@acHssalR  W! AINBSQ NBa

Offshore international students are excluded from the survey population as per Graduate Careers
Australia guidelines. Onshore international student results are included in the Course Detail and
Course Scale reports, however numbers are seldom sufficient to determine meaningful trends.
Onshore international results will be included in the University/Faculty Scales report from next year.

Staff within the University should be aware of the performance of relevant sub groups (e.g. course,
mode of study etc.) in the CEQ, including change over time and performance in relation to useful
comparators, and be able to identify how such information has been considered and used to bring
about improvement.

Summary of results

While the statistical significance of shifts in CEQ results may be unclear, the following trends are
evident:

e The CSU-wide Overall Satisfaction Index has declined steadily over the 2005-2008 period
from 72% to 66%. Agreement on the Learning Resources scale has declined five percentage
points over the period, while agreement for Good Teaching and Generic Skills show minor
declines of two percentage points each. Agreement in relation to Student Support remains
stable at 50%.
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e The decline in Overall Satisfaction is reflected across all faculties and modes, with the
exception of Arts (Internal and DE) and Business (Internal). Arts (Internal) Overall
Satisfaction rose by 13 percentage points in the latest year, turning around the decline in
recent years, while the rating for for Arts (DE) and Business (Internal) has been stable. The
reduction in Overall Satisfaction is most noticeable in Science which shows declines of 20
percentage points (Internal) and 10 percentage points (DE) over the period. Business (DE)
and Education (DE) also show above average declines.

e The decline in Learning Resources agreement is also reflected across all faculties and modes,
with the exception of Arts (Internal) where agreement rose five percentage points over the
period. Business (DE) and Science (Internal and DE) show greater declines than average.

e Agreement in relation to Generic Skills is relatively flat to slightly declining across most
faculties and modes. Arts (Internal), where agreement rose a few percentage points, is the
notable exception.

e Agreement in relation to Good Teaching is relatively flat to slightly declining across most
faculties and modes, the only notable exception being Arts (Internal) in the latest year.

e The Student Support scale was introduced in 2007 and is stable at the University level over
2007-2008. Arts (Internal) and Education (DE) show increases over the previous year.

e The overall response rate has declined to 49% from a high of 63% in 2006. All faculties and
modes show declines in response rates except Business (Internal) and Arts (DE).

e At the University level distance students report consistently lower levels of agreement in the
Overall Satisfaction Index and the Generic Skills, Good Teaching and Student Support Scales
than students studying internally. With the exception of Science, this result is consistent at
faculty level. Faculty of Science (DE) graduates registered higher levels of agreement in the
Overall Satisfaction Index than Internal mode.

Related data

The following lists information sources that supplement the CEQ results and which may improve
understanding of the outcomes when considered in conjunction with the CEQ.

Teaching & Learning Performance Fund (LTPF)

The CEQ is one of the inputs into the LTPF. The Scalesincluded inthe LTPFI NB Wh @SNI £ € { I G A
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are derived from Fields of Education and are adjusted to account for differences between each
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Ay &G A G dzi Ap@oyladlicn, e.d. studBRrBdE, Socio-economic status, locality etc. A summary of
/[ { | Q&rankimgsin the LTPF are in Appendix 2. The summary shows that CSU has declined in
ranking in almost all categories and discipline groups. This appear to be due to increases satisfaction
from the lowest ranked Universities, combined with flat or relatively small declines in satisfaction at
CSU (Appendix 3).

Ranking in the LTPF is used by CSU as a performance indicator. Therelevant(i  NASG A& (2 d&AYl
ranking in the Learning & Teaching Fund in each of the four broad discipline fields or maintaining
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with the discontinuation of the LTPF.

Student Experience Questionnaire (SEQ)

The SEQ examines student satisfaction levels after their first year of study and most components
closely resemble the CEQ. Extracts from the 2008 report prepared by Dr Derek Sequeira and Ms
Caroline Rose are attached in Appendix 4. The full report is available on the CELT website at
http://www.csu.edu.au/division/landt/evalunit/seq/SEQ2008uni.pdf.

Comments provided in the CEQ
A facility exists to analyse comments made by respondentstothe CEQA Y NXBf | G A2y (G2 GKS
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available from Planning & Audit.

Nina Clemson
October 2009
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Appendix 1: CSU CEQ Scales for Domestic Students 2005 to 2008 - % Agreement

Faculty Mode Scale/Responses 2005 2006 2007 2008
Csu All Overall Satisfaction 72% 71% 68% 66%
Good Teaching 48% 50% 48% 46%

Generic Skills 61% 62% 61% 59%

Learning Resources 63% 63% 58% 57%

Student Support - - 50% 50%

CEQ Responses 3575 3512 3042 2998

Response Rate 54% 63% 51% 4%

Internal Overall Satisfaction 74% 72% 67% 68%
Good Teaching 55% 55% 52% 53%

Generic Skills 68% 66% 65% 67%

Learning Resources 62% 59% 57% 58%

Student Support - - 54% 55%

CEQ Responses 941 1064 1042 841

Response Rate 57% 64% 53% 51%

DE Overall Satisfaction 71% 71% 68% 65%
Good Teaching 45% 48% 46% 44%

Generic Skills 59% 60% 58% 56%

Learning Resources 63% 65% 59% 57%

Student Support - - 48% 48%

CEQ Responses 2634 2448 2000 2157

Response Rate 53% 63% 51% 48%

Arts Internal Overall Satisfaction 73% 68% 63% 79%
Good Teaching 54% 58% 48% 62%

Generic Skills 69% 66% 59% 72%

Learning Resources 59% 57% 52% 64%

Student Support - - 53% 62%

CEQ Responses 213 230 287 130

Response Rate 61% 64% 70% 47%

DE Overall Satisfaction 63% 69% 72% 63%
Good Teaching 44% 51% 52% 45%

Generic Skills 55% 59% 58% 55%

Learning Resources 57% 62% 61% 55%

Student Support - - 50% 47%

CEQ Responses 745 666 494 681

Response Rate 34% 51% 37% 35%

Business Internal Overall Satisfaction 69% 71% 72% 69%
Good Teaching 50% 52% 54% 51%

Generic Skills 65% 66% 71% 65%

Learning Resources 58% 59% 58% 54%

Student Support - - 49% 52%

CEQ Responses 108 116 123 144

Response Rate 39% 52% 43% 49%

DE Overall Satisfaction 76% 75% 67% 68%
Good Teaching 36% 40% 39% 41%

Generic Skills 63% 64% 60% 56%

Learning Resources 66% 66% 57% 58%

Student Support - - 46% 47%

CEQ Responses 516 470 436 521

Response Rate 66% 68% 46% 56%
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Education Internal Overall Satisfaction 72% 71% 67% 67%
Good Teaching 54% 52% 52% 52%

Generic Skills 66% 63% 65% 68%

Learning Resources 63% 58% 58% 58%

Student Support - - 55% 53%

CEQ Responses 280 335 289 267

Response Rate 55% 65% 58% 51%

DE Overall Satisfaction 70% 66% 63% 62%
Good Teaching 45% 46% 42% 43%

Generic Skills 52% 59% 54% 57%

Learning Resources 64% 64% 55% 60%

Student Support - - 44% 50%

CEQ Responses 460 460 319 520

Response Rate 64% 67% 59% 59%

Science Internal Overall Satisfaction 82% 74% 66% 62%
Good Teaching 64% 56% 52% 50%

Generic Skills 75% 69% 65% 66%

Learning Resources 70% 62% 60% 59%

Student Support - - 58% 56%

CEQ Responses 99 111 97 300

Response Rate 5% 71% 39% 55%

DE Overall Satisfaction 79% 76% 72% 69%
Good Teaching 51% 55% 48% 47%

Generic Skills 64% 63% 60% 58%

Learning Resources 69% 69% 64% 57%

Student Support - - 52% 47%

CEQ Responses 559 523 464 435

Response Rate 73% 72% 60% 58%
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Appendix 2: Summary of CSU's position in the Teaching & Learning Performance Fund, 2007-2009

Year | Teaching & Learning Fund Performance Discipline Group No. [{FGAaFIOlA2Y S6AGK D {FdGA&TFI OGA2Yy ¢AGK D2 Overall Satisfaction AdjustS R 272
Inst. | CSU's CSU's Group Group CSU's CsU's Group Group CSU's | CSU's Group | Group
Rank Value High Low Rank Value High Low Rank | Value High Low
Value Value Value Value Value Value
2007 | Science, computing, engineering, architecture and agriculture 37 4 80.4 84.1 52.2 11 51.4 60.8 35.2 14 73.1 84.1 41.0
Business, Law and Economics 38 33 66.9 85.8 58.7 32 34.1 58.8 23.6 24 68.1 79.2 41.0
Humanities, Arts and Education 37 8 74.6 79.0 63.6 25 54.5 64.6 38.2 21 70.5 80.3 52.9
Health 33 6 75.6 81.2 55.3 4 59.9 64.5 24.9 5 77.7 81.5 52.2
2008 | Science, computing, engineering, architecture and agriculture 38 28 72.2 83.4 64.3 14 53.2 68.0 32.0 15 71.9 87.5 53.6
Business, Law and Economics 37 22 69.6 86.2 57.8 21 40.6 60.3 30.4 23 69.6 82.1 54.9
Humanities, Arts and Education 37 25 70.5 84.3 66.5 20 58.2 78.4 48.1 17 72.9 82.6 62.0
Health 33 12 73.6 81.6 56.6 4 58.3 64.7 33.1 7 75.1 81.6 54.3
2009 | Science, computing, engineering, architecture and agriculture 36 34 70.0 83.1 62.9 27 49.1 72.8 434 30 67.4 87.5 60.1
Business, Law and Economics 36 31 65.9 81.0 61.0 26 40.6 58.7 30.7 29 65.9 81.3 55.0
Humanities, Arts and Education 37 21 72.8 83.8 59.8 27 56.8 73.3 48.5 19 72.3 83.5 58.9
Health 31 15 73.2 85.7 60.8 12 52.3 62.2 32.0 11 70.6 79.0 55.7
ubz2iGSay
1. The Value represents Broad Agreement, an aggregation of Strong Agree, Agree and Neutral responses in each Scale.
2. Values are adjusted by DEEWR to account for differences between each institution's population e.g. study mode, socio-economic status, locality etc.
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Appendix 4: CSU SEQ values for 2007-2008 by Faculty and Attendance Mode (Internal/DE)

Scale Mode CsuU Arts Business Education Science
2007 2008 2007 2008 2007 2008 2007 2008 2007 2008
+| fdN +l fdN +l fdN +| fdN x| fdN +fdN |2 fdN +| fdN x| fdN +| fdN
Overall Internal 51 569 47 | 239 48 | 112 59 44 49 56 40 | 24 52 | 158 45 80 51 | 243 46 91
Satisfaction DE 46 911 47 | 606 49 | 225 48 | 144 48 | 159 51 | 87 50 | 188 54 | 148 42 | 339 40 | 227
Total 48 | 1480 47 | 845 49 | 337 51 | 188 48 | 215 49 | 11 51 | 346 51 | 228 46 | 582 42 | 318
Generic Internal 42 569 46 | 239 46 | 112 50 44 37 56 38 | 24 41 | 158 45 80 42 | 243 47 91
Skills DE 43 911 45 | 606 43 | 225 44 | 144 43 | 159 45 | 87 49 | 188 53 | 148 41 | 339 40 | 227
Total 43 | 1480 45 | 845 44 | 337 45 | 188 42 | 215 44 | 11 45 | 346 50 | 228 41 | 582 42 | 318
Good Internal 27 569 31 | 239 31 | 112 40 44 23 56 33 | 24 29 | 158 35 80 24 | 243 24 91
Teaching DE 30 911 32 | 606 31 | 225 34 | 144 19 | 159 26 | 87 37 | 188 38 | 148 30 | 339 29 | 227
Total 28 | 1480 32 | 845 31 | 337 36 | 188 20 | 215 27 | 11 33 | 346 37 | 228 27 | 582 28 | 318
Graduate Internal 50 569 53 | 239 55 | 112 58 44 40 56 50 | 24 50 | 158 52 80 49 | 243 52 91
Qualities DE 52 911 54 | 606 56 | 225 58 | 144 50 | 159 53 | 87 58 | 188 60 | 148 47 | 339 48 | 227
Total 51 | 1480 54 | 845 55 | 337 58 | 188 47 | 215 52 | 11 54 | 346 57 | 228 48 | 582 49 | 318
Learning Internal 39 569 38 | 239 36 | 112 40 44 41 56 43 | 24 41 | 158 38 80 39 | 243 37 91
Resources DE 40 911 42 | 606 43 | 225 44 | 144 39 | 159 38 | 87 44 | 188 48 | 148 37 | 339 38 | 227
Total 40 | 1480 41 | 845 41 | 337 43 | 188 40 | 215 39 | 11 43 | 346 44 | 228 37 | 582 38 | 318
Student Internal 35 569 34 | 239 36 | 112 33 44 34 56 32 | 24 35 | 158 35 80 35 | 243 34 91
Support DE 32 911 33 | 606 32 | 225 34 | 144 30 | 159 29 | 87 35 | 188 38 | 148 30 | 339 31 | 227
Total 33 | 1480 33 | 845 33 | 337 34 | 188 31 | 215 30 | 11 35 | 346 37 | 228 33 | 582 32 | 318
Library Internal 42 569 39 | 239 41 | 112 42 44 44 56 33 | 24 42 | 158 40 80 42 | 243 39 91
Experience DE 33 911 35 | 606 32 | 225 38 | 144 26 | 159 20 | 87 40 | 188 42 | 148 33 | 339 35 | 227
Total 36 | 1480 36 | 845 35 | 337 39 | 188 31 | 215 23 | 11 41 | 346 41 | 228 37 | 582 36 | 318
Sense of Internal 45 569 44 | 239 54 | 112 55 44 32 56 27 | 24 42 | 158 43 80 46 | 243 44 91
Belonging DE 19 911 22 | 606 16 | 225 17 | 144 8 | 159 17 | 87 23 | 188 23 | 148 25 | 339 25 | 227
Total 29 | 1480 28 | 845 29 | 337 26 | 188 14 | 215 19 | 11 32 | 346 30 | 228 34 | 582 31 | 318
Academic Internal 42 569 40 | 239 47 | 112 45 44 36 56 44 | 24 40 | 158 36 80 43 | 243 41 91
Support DE 33 911 36 | 606 34 | 225 36 | 144 30 | 159 32 | 87 37 | 188 42 | 148 33 | 339 33 | 227
Total 37 | 1480 37 | 845 37 | 337 38 | 188 31 | 215 35 | 11 38 | 346 40 | 228 37 | 582 35 | 318
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