
CSU Contact Details At A Glance  

Coop Bookshop -http://www.coop-bookshop.com.au  
Text books (all phone and mail order queries should be directed to Bathurst number).  

Albury - (02) 604 13077 
Bathurst - (02) 633 23722 
Wagga Wagga - (02) 693 31180 
Canberra - (02) 633 23722 
Dubbo - (02) 633 23722 
Goulburn - (02) 482 32665 
Orange (Agri Mart) - (02) 636 57676 
Thurgoona- (02) 605 19775 

 
EASTS Liaison Officer - e-mail: eastshelp@csu.edu.au 
Please contact the IT SERVICE DESK 

Examination Office - http://www.csu.edu.au/division/student-admin/current/exam/  
For information about exam timetables, venues, exam clashes, missed exams, supplementary exams, 
results, transcripts.  

Albury - (02) 633 84291 
Bathurst - (02) 633 84291 
Wagga Wagga - (02) 633 84291 
Canberra - (02) 633 84291 
Dubbo - (02) 633 84291  
Goulburn - (02) 633 84291 
Orange - (02) 633 84291 

H.E.C.S. Officer 
For HECS-HELP information and advice.  

Albury - (02) 605 16878 
Bathurst - (02) 633 84685  
Wagga Wagga - (02) 693 32657 
Canberra - (02) 633 84685 
Dubbo - (02) 633 84685 
Goulburn - (02) 605 16878 
Orange - (02) 636 57536 
Parramatta – (02) 633 84685 
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I.T. Service Desk -http://www.csu.edu.au/sdesk  
For assistance with passwords, online access, my.csu, forum access, online subjects, email. Internet 
balance, technical support for CSU supported applications.  

Within Australia 1300 653 088  
International Callers +61 2 6338 4357  

 
Library - http://www.csu.edu.au/division/library  
For borrowing of resources, online catalogue and database, assistance with searching for and locating 
information, training, electronic reserve, past exam papers, reciprocal borrowing, interlibrary loans.  

Albury (Internal) - (02) 605 19856 or (DE)1800 808 369  
Bathurst (Internal) - (02) 633 84723 or (DE) 1800 808 369  
Wagga Wagga (Internal) - (02) 693 32334 or (DE) 1800 808 369  
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Orange (Internal) - (02) 636 57593 or (DE) 1800 808 369  
Dubbo - (02) 688 57305 
Canberra - (02) 627 31572 
Goulburn - (02) 482 32554  
Eaglenet - 82554 or 82550 
Ontario - 905 333 4955 
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Indigenous Student Services http://www.csu.edu.au/division/studserv/iss/  
Assistance to Aborigines and Torres Strait Islanders people.  

Albury - (02) 605 16706 
Bathurst - (02) 633 84236 
Wagga Wagga - (02) 693 34121 
Dubbo - (02) 688 57326 
Canberra - (02) 693 34121  
Goulburn - (02) 482 88232 
Orange - (02) 633 84236 
Parramatta- (02) 693 34121 

 
Student Administration - http://www.csu.edu.au/division/student-admin  
For enrolment, enrolment variation, changing personal details, course transfer, school liaison officers, 
Grade Pending, review of grades, online deregistration, graduation, ID cards, leave of absence.  

Albury - (02) 605 16811 
Bathurst - (02) 633 84318 
Wagga Wagga - (02) 693 32240 
Dubbo - (02) 633 84318 
Canberra - (02) 633 84318 
Goulburn - (02) 605 16811 
Orange - (02) 636 57002 
Parramatta – (02) 633 84318 

Student Representative Committees and Guilds - http://www.csu.edu.au/division/studserv/support/  
Student representation, social activities, clubs and student publications.  

Albury – N/A 
Bathurst – (02) 633 84271 
Wagga Wagga – (02) 693 32033 
Dubbo - (02) 688 57360 
Canberra - (02) 627 32867 
Goulburn – (02) 693 32033 
Orange - (02) 636 57653 
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Student Services - http://www.csu.edu.au/division/studserv 
For a range of services including academic appeals advice, careers advice, counselling, disability support, 
international student and community support, English learning skills, learning skills and a loans service. We 
also provide on-campus housing, pastoral care and welfare support, graduation services, food and 
beverage services including Dining Halls, fast-food outlets and licensed venues, shops including postal and 
retail services, an off-campus housing register, student equity and coordination of student entertainment, 
clubs, societies, sporting and recreational programs.  

Contact us through Student Services Support Central 
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Phone: (02) 633 84678 

Within Australia at the cost of a local call: 1300 734 654 

 
Online Inquiry Form: http://www.csu.edu.au/division/studserv/helpform.htm 

Security On-Campus 
Provides public assistance and after-hours contact for those in need of assistance and general information.  

Albury - (02) 605 16888  
Bathurst - (02) 633 84999  
Wagga Wagga - (02) 693 32288  
Orange - (02) 636 57522 
Dubbo – N/A 
Canberra - N/A 
Goulburn - (02) 636 57522 
Thurgoona – (02) 605 19888 

 
Transport Service (Residential schools)  
To arrange pick up and drop off at transport points for residential schools. Bookings must be made twenty-
four (24) business hours prior to arrival.  

Albury – N/A  
Bathurst – (02) 605 19936  
Wagga Wagga – (02) 605 19936  
Orange – N/A 
Dubbo – (02) 688 57400 
Canberra - N/A 
Goulburn - N/A  
Thurgoona – N/A  
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All of the above services can be accessed via my.csu  
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