Instructions for payment of fees using
Visa or Mastercard

Credit card payment

1. Gotothe following page on the Division of Finance webpage:
http://www.csu.edu.au/division/finserv/paym/payment.htm

Click on the following link: CSU online secure payment site - found in the second
line of the first paragraph entitled — By Internet (WWW).
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By Internet (\ /)
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> IMPORTAMT credit card conditions of use
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HECS-HELP & FEE-HELP

Additional Information
Tuttion Fees & Other Charges ~ddiiond’ niormetion

Cost of Studying and Financial Support

Refund Information

By Phone
Payment Methods 3
CSU Ontario Campus
By Internet (WWW)
‘Who Pays What & When?
Campus Bank This is our preferred payment method. Please read lhe frequently asPed pa}mem questions
Bus Timetable (Wagga) (FAQ page} if you are a first time user. Here is our CSU online secure payment site.

Fnance Fads Payments can be made using your MasterCard or Visa credit cards. If you use this payment

method your payment details are more secure than any of the alternatives. For more information

Back to Finance Home on using a credit card on the Intermeat. read our credit card myths document [.doc 33kb].

A receipt / payment confirmation is issued immediately, which you can record or print. You will
CONTACTUS

also receive an e-mail confirmation that the payment has been successful. The payment occurs
Finance Contacts in "real-time" so you can view the payment on your CSU account with no delays in updating. If
i your results were withheld, payment of the outstanding amounts by this method will remove the

restrictions immediately. The University CANNOT & DOES NOT accept payments by e-mail
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http://www.csu.edu.au/division/finserv/paym/payment.htm

2.  You will be on the WELCOME to our SECURE - Student Payment Web site.

Go to the bottom of this page and click on the second last button that is entitled:
Make an additional payment to your account (details not showing) including:

Room Application Fees

dows Internet Explorer provided by CSU
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Rl
WELCOME to our SECURE - Student Payment Web site.
Payments can be made using your Visa and Mastercard
You can make payments for charges which are currently shown on your account through the links below:
< View and Pay your Current Balance which is $0.00
@ View and Pay your Future Balance which is $0.00
@ View and Pay for All Charges which is $0.00
@ Show Your Finance Details Weh Page
Your current balance includes amounts which are due or overdue as at today’s date
Your future balance includes known transactions that are not currently due but will be applied to your account at a future date
You can also make a Payment for any of the following:
@ Order an Official Academic Transcript (Currently enrolled students)
@ Order a replacement CSU Card
@ Pay for computer centre and/or library printing charges (Not Photocopying)
@ Pay for Internet use
@ CSU Card - Add value (recharge) to your cards transaction account
@ HECS-HELP and FEE-HELP payment - not currently shown on your account
p— BT CCoT .
d @ Wake an additional payment to your account (details nOWghowing)
including: Room Application Fees
' @ View or PAY for Cart contents Il Remave Al | items from vour Cart b

Done J Trusted sites H100% -
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3. You will then be on the Additional Student Payments or Order Goods/Services
page

Click on the following shopping trolleys — one at a time — this will cause them to
turn RED

e 2011 On Campus Room Application Fee (5190);

e 2011 On Campus Room Services Fee ($170); and if applicable

e 2011 On Campus Orientation Tariff, Session 2 (New International Students
ONLY) ($130)
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Secure Student Payments

[ More Information FAQ
This page is used to make a payment which will show on your account AFTER it has been successfully processed. The appropriate section will be notified (if

necessary) by e-mail to process your transaction. If you wish to make more than one payment on this page. you can only add/update items to your cart one at a
time

Complete any details for the item first and then click on the cart icon W to the left of the item to fill your cart w and update your "Cart" balance.
To remove any particular item from your "Cart” balance just click the corresponding cart icon again.

Payment For:

& Order an official Academic Transcript (currently enrolled students only) Cost: 510
& Order a replacement Student ID card Cost: 525
w Pay for printing charges {not photocopying) Amount - 5
& CSU Card - Add value (recharge) your card's transaction account Amount : §
& HECSHELP and FEE HELP payment - not currently shown on your account Amount © 5
Term Code Selecta Term Code v
"\ Residential School, on campus accom (Distance Education students ONLY) Amount - 5
& 2011 On Campus Room Application Fee Cost - 5 190
& 2011 On Campus Room Services Fee Cost - 5170

& 2011 On Campus Orientation Tariff, Session 2 (N{w International Students ONLY) Cost - 5130

& Make an additional payment to your account - (defgils not showing)

\/ bre \ J Trusted sites H 100% v

DO NOT click on ‘Residential School, on campus accom (Distance Education
students ONLY). This is for students studying by distance education and are
required to attend a short-stay residential school, not students who are making
application to stay for the entire academic year.
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The last line on this page should then show the total of your account (Cart) as
$360 (without Orientation Tariff) or $490 (with Orientation Tariff).

* Financial Services - Charles Sturt rsity - Windows Internet Explorer. provide
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b
This page is used to make a payment which will show on your account AFTER it has been successfully processed. The appropriate section will be notified (if 0
necessary) by e-mail to process your transaction. If you wish to make more than one payment on this page. you can only add/update items to your cart one at a
time.

Complete any details for the item first and then click on the cart icon W to the left of the item to fill your cart w and update your "Cart" balance.
To remove any particular item from your "Cart” balance just click the corresponding cart icon again.

Payment For:
& Order an official Academic Transcript (currently enrolled students only) Cost - 510

Order a replacement Student ID card Cost =525

W Pay for printing charges {not photocopying) Amount © 5 l:l
& CSU Card - Add value (recharge) your card's transaction account Amount © 5 l:l ]
& HECSHELP and FEE-HELP payment - not currently shown on your account Amount © 5 l:l

Term Code |Se\ecta Term Code v

chool, on campus accom (Distance Education students ONLY)

& 2011 On Campus Room Application Fee Cost - 5 190
& 2011 On Campus Room Services Fee Cost - 5170
“w 2011 0n Campus Orientation Tariff, Session 2 {New International Students ONLY) Cost - 5130

ilake an additional payment to your account - (details not showing)

J Trusted sites H 0%

Page 4 of 6



4. If so, click on the second last line — View or PAY for Cart contents
This then shows you the invoice for your account.

v| % ‘ 2| % | Pl
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my.csu

Cart Contents

Invaice Number |414152-Am0ums490.80 VH View Invoice ]

| [TransNoJDate |

[TermcodelAmount

13-APR-2011 2011 On Campus Room Application Fee $190.00
13-APR-2011 2011 On Campus Room Senices Fee §170.00
13-APR-2011 2011 ©n Campus Orientation Tariff, Session 2 (New International Students QNLY) $130.00

TOTAL AMOUNT OF PAYMENT ($AUD) $490.00
@ View A Completed Inveice || Back to Menu
To process this payment click the button below

Flzase Enter the e-mail address for the payment receipt to be sent
|rheﬁer@csu edu.au |

DO NOT close your browser windows until the CSU Successful payment window is shown

At the Security Waming - please answer YES

Online Secure Payment
By answering YES - this enables your payment to be posted to your account with CSI 3

Done J Trusted sites 00 v
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Go to the bottom of this page and click on the button that reads - Pay Now

ancial Services i dows Internet Explorer provided by CSU
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Secure Student Paymens

More Information FAQ
< - .

@ View A Completed Inveice || Back to Menu

To process this payment click the button below

Please Enter the e-mail address for the payment receipt to be sent

DO NOT close your browser windows until the CSU Successful payment window is shown.

At the Secunty Warning - please answer YES.

N L N Online Secure Payment

By answering YES - this enables your payment to be posted to your account with CSU

- ) ) - CommonwealthBank /

By answering MO - your payment is deducted from your bank account - but not posted to your CSU - |

AC

9 Frequently Asked Questions regarding the payment process
i ~
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5.  You are then taken into the banking site where you enter your card details for

payment.
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