IPP-PET debrief for February 2009 CSU component
What was generally well done 

Marks were consistently high in Part 1: Computer, and Part 3: writing skills.
Many candidates had well structured answers to the comprehension questions, indicating solid essay preparation before commencing to write. 

The summary section was generally the strongest answer in the comprehension section.
Room for Improvement

Indicate which question you are answering at the top of the page, either through a numeral or a heading.

Two candidates did not answer all the questions; check your answers against the instruction sheet. 
Many candidates failed to make the most of the opportunity to write about their experience in relation to the question topic. 

What you were asked to do

Summarise 
    Demonstrate that you understand the basic meaning of the article. 
Interpret
    Demonstrate that you can interpret important aspects of the article. 
Opinion & application 
    Apply the ideas expressed in the article to your experience and express an opinion.

Summary

Mention the author and the title of the article as a matter of course; some candidates wrote an excellent summary, but did not mention these details. Many candidates wrote excellent summaries, and interacted with the quotes they chose, contrary to previous years.

In future, practice encapsulating the gist of the points being made by the author and avoid copying long quotes when writing a summary.  Here is an example of a statement encapsulating the author’s ideas:
Gen Y have been substantially exposed to a significant quantity of new options for social networking.
This statement may have slightly awkward phrasing, but it demonstrates that the author has definitely grasped what article is about, and that is what I am looking for.

Interpretation
In this section candidates could have mentioned, among other things:

· that Wajs-Chaczko  didn’t give specifics in detail

· that Wajs-Chaczko  doesn’t really outline the ‘value sets’ he mentions, he only describes the Gen Y preferences

· that for Wajs-Chaczko, Gen Y use visual forms of communication more than aural, and that they like sharing information

· that according to Wajs-Chaczko managers should take into account the remoulding of information due to use of blogs, Facebook and so on
· that Gen Y communicate through ‘unorthodox’ means

· whether you, as a reader, see adjusting to Gen Y as no different to changes made for other generations

In this section candidates often made solid statements, but failed to engage with them, for example:

The FB will have to offer training that provides a Gen Y person with a sense of completion at the end of the session,  and the feeling that valuable information has been gained.

Extra marks would have been gained by engaging with the comment i.e. how is this situation different (if it is?) from previous generations? 

Opinion

When asked for your opinion, supported by evidence, don’t be afraid to disagree with the author, for example:
As for the FB I don’t think that Gen Y’s are being “accommodated” specifically, but rather the FB is trying to keep pace with general world change.

Example of application to the NSW FB:

The way in which management has become less militant and more consultative, I believe, is an emerging trend to accommodate Generation Y.

Using quotes 

Below is an example of the good use of a quote. I say it is ‘good’ because it is incorporated into a comment made by the candidate. This is a difficult skill to learn. Simply writing the quote and then commenting on it separately is a good start and very acceptable. Many candidates just wrote out a quote and then left it hanging, as though the application was obvious. 

Example of a good use of quote:
For example promotion opportunities have shifted from a seniority based focus to a competency based focus which is better aligned with Gen Y’s expectation of “immediacy, quick milestones being possible and immediate feedback being provided.”

An example of opinion: 
In my opinion the author’s initiatives and attitude are rather passive and allow “community expectations” to change and shape the way emergency management responds to community need. 

This would be a good moment to mention what you think should be shaping expectations as an alternative to “community expectations”, but the writer does not go this far. 

Overall

I encourage you to take the extra seconds and write headings, or at least question numbers, in your answer booklet.

The provocation of the article revolves around whether the present generations in management positions should make adjustments for the newer generation (in this case, Gen Y), or whether the newer generation should be required to adapt to the way the present generation does things. In the end it may be a bit of give and take; it may be embracing newer technologies; it may be anything, but recognising that this is the main point is important.

