Research Applications in Information
and Library Studies Seminar
(RAILS)

Proceedings of the Research Applications in
Information and Library Studies Seminar

Queensland University of Technology
Brisbane, 20 September 2004

edited by

Michael Middleton

CIS Research Reports, number 7

C1o

Centre for Information Studies

Charles Sturt University
Wagga Wagga New South Wales



Copyright & the authors, 2005

Thisbook is copyright. Apart from any fair dealing for the purposes of private study, research,
criticism or review as permitted under the Copyright Act, no part may be reproduced, stored in a
retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying,
recording, or otherwise without prior permission of the copyright owners. Enquiries should be made to
the Centre for Information Studies, Charles Sturt University.

ISBN 1-876938-07-2 (print version)

ISBN 1-876938-01-3 (electronic version)
ISSN 1038-5355

National Library of Australia cataloguing-in-publication data

Research Applicationsin Information and Library Studies Seminar (RAILS),
(2004 : Brisbane, Qld.).
Research Applicationsin Information and Library Studies Seminar (RAILS) :
proceedings of the Research Applicationsin Information and Library Studies
Seminar, Queensland University of Technology, Brisbane, 20 September 2004.
—Wagga Wagga, NSW : Centre for Information Studies, 2005.

ISBN 1 876938 01 3 (online).

1. Information science - Research - Congresses. |. Middleton, Michael R.
(Michael Robert), 1947- . 1l. Charles Sturt University. Centre for Information
Studies. I11. Queensland University of Technology. IV. Title. V. CISresearch
reports; no. 7.

020.7

Centre for Information Studies
Locked Bag 660

Wagga Wagga NSW 2678
Phone: (02) 69332325

Fax: (02) 69332733
Email:cis@csu.edu.au
http://www.csu.edu.au/CIS/

Cover design: Tony O’ Neill
Copy editing: Rachel Salmond
Printed by: CSU Print



CIS Research Reports
Series editor: Professor Ross Harvey

The Centre for Information Studies at Charles Sturt University aims to support and commission high
quality research in the area of library and information science. Its particular strength isin the
publication of high quality textsin library and information science, teacher librarianship and Australian
literature for young people. The CIS Research Reports Series is intended to disseminate the results of
library and information science research to the wider academic and professional community. Proposals
for publications should be addressed initially to the Centre for Information Studies (cis@csu.edu.au).
Publicationsinclude:

Performing hybridity: Impact of new technologies on the role of teacher librarians
Kerry Mallan et al.
(ClSresearch reports, no. 6)

Other CIS Publications:

Archives: Recordkeeping in society

Edited by Sue McKemmish, Michael Piggott, Barbara Reed and Frank Upward
(Topicsin Australasian library and information studies, no. 24)

The information literate school community 2: Issues of leader ship
Edited by James Henri and Marlene Asselin
(Topicsin Australian teacher librarianship, no. 5)

Organising knowledge in a global society
Ross Harvey and Philip Hider
(Topicsin Australasian library and information studies, no. 23)

Computersfor librarians: Anintroduction to the electronic library
Stuart Ferguson with Rodney Hebels
(Topicsin Australasian library and information studies, no. 22)

Research methods for students, academics and professionals: Information management and systems.
2nd edition.

Edited by Kirsty Williamson

(Topicsin Australasian library and information studies, no. 20)

I nformation management: A consolidation of operations, analysis and strategy
Michael Middleton
(Topicsin Australasian library and information studies, no. 18)

Information literacy around the world: Advancesin programs and research
Edited by Christine Bruce and Philip Candy
(Occasional publications, no. 1)

Collection Management: A concise introduction
John Kennedy
(Topicsin Australasian library and information studies , no. 19)

Forthcoming:

The other 51 weeks: A marketing handbook for librarians. 2nd edition.
Lee Welch

(Topicsin Australasian library and information studies, no. 25)

Bush, city, cyberspace: The development of Australian children’sliterature
into the 21st century

John Foster, Ern Finnis and Maureen Nimon

(Literature and literacy for young people, no. 6)



Acknowledgements

Thanks are due to the following for their contribution to the Seminar as paper
reviewers, respondents to presented papers, copy-editor, reporters, or chairpersons of

Sessions:

Dr Stuart Ferguson
MsLeaGiles-Peters
MsAnneHorn

Ms Bronwyn Huitfeldt
Ms Julie Johnson

Dr Bonna Jones
MsMandy Lupton
Professor Joyce Kirk

Ms GlendaMaddern
MsLynn McAllister
MsMadeleine M cPherson
Dr Karen Nelson

Ms Judy Peacock

Dr Bob Pymm
MsDagmar Schmidmaier AO
MsMary Seefried

Dr Kerry Smith
MsMichelle Swales

Mr Kerry Webb

Charles Sturt University

State Library of Queensland

University of Queensland

Queensland Department of Natural Resources
Edith Cowan University

RMIT University

Griffith University

University of Technology, Sydney
Queensland University of Technology
Queensland University of Technology
University of Southern Queensland
Queendand University of Technology
Queendand University of Technology
ScreenSound Austraia

State Library of New South Wales
Queendland Parliamentary Library

Curtin University of Technology

United Nations Secretariat Dag Hammarskjold Library
ACT Information Management



