CSU 
CHECKLIST FOR PRACTICUM PLACEMENTS FOR STUDENTS WITH DISABILITIES
Introduction

These checklists were initially developed for use by the DLOs – to clarify our practice - and have been further developed as part of the University’s risk management strategies. They are intended to be sufficiently generic to be useful for the many and diverse courses within CSU that require “practicum placements”
. Staff may need to adapt the lists for their own particular requirements, and no doubt develop them in other ways. They are indicative rather than prescriptive and will no doubt be amended as they come into use.

Both the University and the placement agency are bound to comply with the DDA to ensure reasonable adjustment for the student’s disabilities. The Disability Standards for Education 2005 extend the expression of the DDA, and specifically mention activities such as placements (section 6.3) (e):

Measures that the provider may implement include measures ensuring that … any activities that are not conducted in a classroom, such as field trips, industry site visits and work placements, or activities that are part of the broader course or educational program of which the course or program is a part, are designed to include the student.
Universities will also be bound by their own policies relating to students with disabilities, such as their action plan. 
The relationships between universities and the placement agencies are complex and variable. While universities cannot dictate to agencies how they will accommodate particular students, it is hoped that the educational institutions will pursue an educative role - leading by example - by modelling the ways that students CAN successfully participate.


· 
· 


Achieving the Outcome
The aim of the checklists is to assist in the process of achieving the outcome, viz. successful participation by the student in an appropriate practicum placement.

There are three basic steps in the process:  identifying, negotiating and implementing reasonable adjustments.
· Identifying the student’s needs:  that is, determining the barriers for the student in a particular work environment. To achieve this, the following consultative processes should be followed:

1. 
· an accurate assessment of the implications of the student’s disability and requirements by an appropriate professional eg doctor or therapist.

· A self-assessment by the student of their needs and their ideas on how these could best be met. 

· A consultation among the stakeholders as to how the student’s needs could best be met in the circumstances of the placement, including the selection of the most appropriate and convenient placement site/agency.
2. Identifying reasonable adjustments: that is, creating ways to accommodate the identified needs so that the student has the opportunity to meet the essential requirements of the subject/course. Take into account the particular needs of this student in the selection of the placement agency and the arrangements made eg physical access including travel and residential accommodation, adaptive equipment especially computer-related hardware and software, furniture, communication, flexibility of attendance, assessment variations (this list is indicative not exhaustive). 
3. Negotiating the implementation of these adjustments with the agency.  An important element here is identifying the relevant person at the agency, and then maintaining communication among this person, the student, and staff at the university such as the practicum placement coordinator and the DLO.
At each step, it is important to have open communications and a clear understanding by all parties as to the aim – successful participation by the student - and how this is to be achieved. Consultation is of primary importance, the checklists are designed as prompts to lead the stakeholders through this process. 
Background issues
1. Privacy issues

The Guidelines for the Disability Standards for Education 2005 state:

4.3
Any confidential information provided to education providers for the purposes of making adjustments should not be disclosed except for the purposes of the adjustment or in accordance with a lawful requirement.

2. Provision of reasonable adjustments to allow participation ‘on the same basis’
Part 5 (Standards for participation) of the Disability Standards is of particular relevance: 
5.1
Application of Part



This Part applies in relation to:


(a)
a student with a disability who is enrolled in an educational institution; and


(b)
an education provider that is:


(i)
the educational institution mentioned in paragraph (a); or


(ii)
an educational authority that administers the educational institution.

Rights given by this Part

The effect of the following standards is to give students with disabilities the right to participate in the courses or programs, and to use services and facilities, provided by an educational institution, on the same basis as students without disabilities, including the right to reasonable adjustments, where necessary, to ensure they are able to participate in education and training, on the same basis as students without disabilities.

5.2
Participation standards


(1)
The education provider must take reasonable steps to ensure that the student is able to participate in the courses or programs provided by the educational institution, and use the facilities and services provided by it, on the same basis as a student without a disability, and without experiencing discrimination.


(2)
The provider must:


(a)
consult the student, or an associate of the student, about whether the disability affects the student’s ability to participate in the courses or programs for which the student is enrolled and use the facilities or services provided by the provider; and


(b)
in the light of the consultation, decide whether an adjustment is necessary to ensure that the student is able to participate in the courses or programs provided by the educational institution, and use the facilities and services provided by it, on the same basis as a student without a disability; and


(c)
if:


(i)
an adjustment is necessary to achieve the aim mentioned in paragraph (b); and


(ii)
a reasonable adjustment can be identified in relation to that aim;



make a reasonable adjustment for the student in accordance with Part 3.


(3)
The provider must repeat the process set out in subsection (2) as necessary to allow for the changing needs of the student over time.


(4)
For this section, the provider has taken reasonable steps to comply with subsection (1) if the provider has complied with subsections (2) and (3). 

Note   See Part 10 for exceptions to the legal obligations set out in the standards. These include a provision that it is not unlawful for a provider to fail to comply with a standard if, and to the extent that, compliance would impose unjustifiable hardship on the provider (section 10.2).

5.3
Measures for compliance with standards



Measures that the education provider may implement to enable the student to participate in the course or program for which the student is enrolled and use the facilities and services provided by it on the same basis as a student without a disability, include measures ensuring that:


(a)
the course or program activities are sufficiently flexible for the student to be able to participate in them; and


(b)
course or program requirements are reviewed, in the light of information provided by the student, or an associate of the student, to include activities in which the student is able to participate; and


(c)
appropriate programs necessary to enable participation by the student are negotiated, agreed and implemented; and


(d)
additional support is provided to the student where necessary, to assist him or her to achieve intended learning outcomes; and


(e)
where a course or program necessarily includes an activity in which the student cannot participate, the student is offered an activity that constitutes a reasonable substitute within the context of the overall aims of the course or program; and

(f)
any activities that are not conducted in classrooms, and associated extra-curricular activities or activities that are part of the broader educational program, are designed to include the student.











4. Meeting the costs of reasonable adjustments  
Universities will have their own internal arrangements for meeting immediate expenditures.  DEST currently provides at least partial reimbursement for costs in excess of $500 per semester for each student, for approved types of expenditure. More information is available in the DEST policy document.
5. Avoiding indirect discrimination - planning for the inclusion of students with disabilities  
While these checklists are not the appropriate place to include reminders for the planning of subject and course requirements, it would be useful for academic staff to give some consideration to the diversity of students who may be in their courses, and to how the practicum requirements could impact unevenly on them.  The definition of indirect discrimination is relevant here:

For the purposes of this Act, a person (discriminator) discriminates against another person (aggrieved person) on the ground of a disability of the aggrieved person if the discriminator requires the aggrieved person to comply with a requirement or condition: 

(a) with which a substantially higher proportion of persons without the disability comply or are able to comply; and
(b) which is not reasonable having regard to the circumstances of the case; and
(c) with which the aggrieved person does not or is not able to comply. 



(DDA 1992 s.6) 
Those responsible for planning a course and particularly its compulsory professional placements should consider whether this a particular type/location of practicum advantages or disadvantages any particular groups of students, i.e. whether it is indirectly discriminatory against some students such as those with a disability (or family responsibilities, travel, low income etc).  They should consider whether the same outcomes could be achieved through visiting more accessible locations or through different tasks or over a longer period.
6. Meeting academic standards

In accordance with the Disability Standards for Education 2005 (and generally the institution’s own action plan), there is a requirement that academic standards will not be compromised:

In making a reasonable adjustment, the provider should ensure that the integrity of the course or program and assessment requirements and processes are maintained (DSE section 3.4(3)).
Implicit in this requirement is the assumption that the student must be able to meet the inherent requirements of the course which naturally include the inherent requirements of compulsory subjects within the course, such as professional placements.

7. Registration requirements

The University is obliged to take into account any registration requirements imposed by professional bodies to which their graduating students may be applying, with of course the expectation that they will meet these requirements and become registered practitioners. In order to have their courses accredited, the University will be in close communication with the registering authorities. 
However, the University is not itself responsible for registration but only for ensuring that its students have met the requirements of their course. The University cannot refuse a reasonable adjustment on the grounds that the student may supposedly or possibly not therefore meet registration requirements imposed by some other body.
7.

The Role of the DLO
These checklists are designed primarily for the student and academic and administrative staff, who may be less familiar than are disability staff, with the rights of the stakeholders and with the necessity for consultation and negotiation to arrive at reasonable adjustments for the student’s practicum placement.  
In an ideal world, the DLO’s role would end at the time of the student’s registration and presentation of documentation, however, the DLO is assumed to be available to join in all consultations and to provide advice and support, as and when required. The DLO would be available for consultation with students and staff throughout the processes outlined above.

CONTACT:

Dr Jane Ross, DLO - CSU Albury, PO Box 789, ALBURY NSW 2640

02 60516978  fax 02 60516748 
jross@csu.edu.au                       With thanks to other members of the CSU Risk and Administrative Working Party

CHECKLIST FOR THE DLO
1. Provide advice and information as necessary concerning course and subject design.

2. Provide advice and information as necessary concerning requirements of the DDA and other legislation and policies, and funding  including DEST ASSD.

3. Consult with student at time of registration, ensure that documentation is sufficient and appropriate.

4. Discuss with student concerning the pros and cons of disclosure to academic staff.

5. Liaise and consult as necessary with student and staff concerning the needs of the student on placement and the requirements for reasonable adjustment.

CHECKLIST FOR THE COURSE/SUBJECT COORDINATOR
1. Consider whether the placement destination and/or activity is suitable as part of a course designed to be educationally inclusive.

2. Ensure that the arrangements for the practicum are sufficiently flexible with regard to work-hours to meet the needs of all participating students (including those studying part time). 

3. Be aware of how to access funds if these are needed to pay for any reasonable adjustments.

	

	4. 

	5. 

	6. 


CHECKLIST FOR THE STUDENT

Identifying needs  

1. Be familiar with the practicum requirements for each subject. 

2. If necessary, disclose disability to the DLO and /or practicum coordinator;  OR,  decide that does not need any assistance and will not disclose.  

3. Discuss requirements with either the DLO or the subject coordinators or practicum coordinators, as soon as possible after commencement of studies in the course OR as soon as requirements become apparent. 

4. Register with the DLO and understand and sign the privacy statement on the Disability Registration form. Understand that the practicum coordinator will disclose only as much detail as necessary to the placement agency.

5. Give a copy of the signed Privacy statement to the practicum coordinator.

6. When applying for a placement, remind the practicum coordinator of requirements, as soon as possible after commencing the subject.

7. If do not disclose disability and so did not have any adjustments made, reflect on whether this was the best strategy. If the prac did not go as well as it could have, then return to Step 1 above.

Identifying adjustments 

8. In consultation with the DLO and practicum coordinator, and drawing on the advice of health professionals, identify any adjustments that may be necessary during placement.  These will be negotiated by the Practicum Coordinator with the placement agency, in consultation with student as necessary.
9. If necessary, contact the DLO to discuss further any issues.
Negotiating these adjustments with the placement agency

10. Authorise the practicum coordinator to disclose the nature and functional implications of the disability to the placement site and discuss with them the suggested adjustments that will be required.
11. Follow up with the practicum coordinator as to the adjustments that the agency will put in place.
12. Be aware of any OH&S implications/restrictions arising from the disability.
13. Be aware of the name, position and contact details of the contact person at the agency who will be responsible for ensuring that the adjustments are in place.

14. If and when further adjustments prove necessary, consult as in step 8 above.

	

	

	15. 

	16. 

	17. 

	18. 

	

	19. 

	20. 

	

	21. 

	22. 

	23. 


CHECKLIST FOR THE COORDINATOR OF THE PRACTICUM

Identifying the student’s needs  

1. At the beginning of session, notify all students in the subject of the procedures to be followed if they have a disability requiring reasonable adjustments, as embodied in these checklists. 

2. If any students identify that they have a disability which possibly requires an adjustment at the practicum placement, advise them to contact the DLO and register if they have not already done so. 

3. Discuss with the student the practicum expectations and requirements including aims of the placement and how these will be assessed, to establish how the student’s disability may impact on their performance.

4. Discuss with the student if there is a choice of placement and if some would be more suitable than others; are there alternatives which will better ensure a more inclusive curriculum. 

5. If the practicum appears after discussion to be inaccessible, consider what alternative experiences could be planned, or whether the experience could be appropriately mimicked by the use of video, film or 'virtual reality' fieldwork so that the necessary competency could be attained.
6. Record a copy of the signed Privacy statement from the Disability Registration form, allowing me to release relevant information to the placement agency.

7. If necessary, consult the DLO to clarify the adjustments that may be necessary during the practicum placement.

	

	

	8. 

	9. 

	10. 

	11. 

	12. 

	13. 

	14. 
	
	


Negotiating reasonable adjustments 
15. Clarify with both the student and any other CSU staff (eg DLO), what are the communication channels between the University, the student and the placement agency.

16. Identify a person at the placement agency who is to be made aware of the student’s requirements and who will be responsible for providing orientation and ensuring that all the adjustments are in place.
17. Give to the student the name, position and contact details of the person at the agency who will be responsible for ensuring that the adjustments are in place.

18. Communicate to the agency  the needs of the student and the suggested adjustments required while the student is on placement.

19. The agency has responded; follow up as required. 

20. The response from the agency has been communicated to the student. 

21. The student has responded that they are in agreement with the arrangements or not.

22. Identify any implications at the placement for OH&S, including any restrictions on the student’s activities eg cannot handle dangerous goods, drive, or handle frail patients etc. Discuss any such restrictions with both the student and agency, and ensure that the student has completed any OH&S checklists.

23. The student has been informed about their rights and responsibilities in relation to discrimination and harassment during the practicum. If any difficulties arise during the placement, the student will contact Prac Coordinator.
24. After the practicum is completed, review the placement experience with the student and note any relevant issues for consideration at the next placement.

	

	25. 

	26. 

	27. 

	28. 

	

	29. 

	30. 

	31. 

	32. 

	33. 

	34. 

	35. 

	36. 




· 
· 
· 
· 







 
� CSU has a very extensive professional placements program, and this will be further developed with the establishment of an Institute for Clinical and Practicum-based Education. See the website of the Professional Experience Network, PEN � HYPERLINK "http://www.csu.edu.au/faculty/pep" ��http://www.csu.edu.au/faculty/pep� and of the RIPPLE � HYPERLINK "http://www.csu.edu.au/research/ripple/research.htm" ��http://www.csu.edu.au/research/ripple/research.htm�





�I am not sure whether very small “placement agencies” such as for example a farm or small business, would be bound to be accessible. They could probably plead “unjustifiable hardship”.  However the Standards seem to indicate that it is the University’s responsibility to arrange a placement in an agency that would provide accessibility.





�Megan’s comment was “My understanding was that the site was not under obligation to take a student under the DDA especially as we have no formal contract between us and them CSU has an obligation to find them ‘a’ placement not the site.”  But what would this mean in practice, can there be a placement without a site?? 
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